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Fundamentals of Fire Protection for the Safety Professional provides safety managers with a guide for
incorporating fire hazard awareness and protection into their safety management plans. Industrial fires
pose one of the greatest threats to organizations in terms of financial, human, and property losses.
Understanding fire safety basics, the physics of fire, and the properties and classes of common hazards
is key to designing fire safety management programs that not only protect an organization’s assets but
also ensure the safe evacuation of all involved. Fundamentals of Fire Protection for the Safety
Professional takes an in-depth look at fire hazards in the workplace—from the substances required to do
business to the building construction itself—and provides practical fire safety principles that can be
applied in any work environment. Readers will learn how to develop emergency action plans and fire
prevention plans, implement effective alarm and detection systems and fire extinguishment systems, and
develop a comprehensive fire program management plan that is in compliance with Federal Emergency
Management Agency, Occupational Safety and Health Administration, Environmental Protection Agency,
and National Fire Protection Association standards. Each chapter includes a chapter summary and
sample problems, making this an ideal training tool in the workplace or the classroom. Answers to
chapter questions and a comprehensive glossary and index are provided at the end of the book. In works
by well-known authors like Rebecca West and Edith Wharton, as well as writers from India, Armenia,
Hungary, and the Cameroons, we hear women speaking out on such issues as politics, economic justice,
and social reform."--BOOK JACKET. The heir of ash and fire bows to no one. A new threat rises in the
third book in the #1 bestselling Throne of Glass series by Sarah J. Maas. Celaena Sardothien has
survived deadly contests and shattering heartbreak, but now she must travel to a new land to confront
her darkest truth. That truth could change her life-and her future-forever. Meanwhile, monstrous forces
are gathering on the horizon, intent on enslaving her world. To defeat them, Celaena will need the
strength not only to fight the evil that is about to be unleashed but also to harness her inner demons. If
she is to win this battle, she must find the courage to face her destiny-and burn brighter than ever before.
The third book in the #1 New York Times bestselling Throne of Glass series continues Celaena's epic
journey from woman to warrior. Across Canada peace officers put their lives on the line every day. From
John Fisk in 1804, the first known Canadian policeman killed in the line of duty, to the four RCMP officers
shot to death in Mayerthorpe, Alberta, in 2005, renowned true crime writer Edward Butts takes a hard-
hitting, compassionate, probing look at some of the stories involving the hundreds of Canadian law-
enforcement officers who have found themselves in harm’s way. Some, like the four RCMP officers who
perished in the Northwest Territories on the "Lost Patrol" of 1910, died in horrible accidents while
performing their duties. Others, such as the Mounties involved in the manhunts for Almighty Voice and
the Mad Trapper of Rat River, found themselves in extremely dangerous, violent situations. One thing is
certain about all of these peace officers: they displayed amazing courage and never hesitated to make the
ultimate sacrifice for their fellow citizens. NATIONAL BESTSELLER • “Steven Pressfield brings the battle
of Thermopylae to brilliant life.”—Pat Conroy At Thermopylae, a rocky mountain pass in northern Greece,
the feared and admired Spartan soldiers stood three hundred strong. Theirs was a suicide mission, to
hold the pass against the invading millions of the mighty Persian army. Day after bloody day they
withstood the terrible onslaught, buying time for the Greeks to rally their forces. Born into a cult of
spiritual courage, physical endurance, and unmatched battle skill, the Spartans would be remembered for
the greatest military stand in history—one that would not end until the rocks were awash with blood,
leaving only one gravely injured Spartan squire to tell the tale. . . . In the wake of disaster emergency



responders are first on the scene and last to leave. They put concern for the lives of others over concern
for their own lives, and work tirelessly to recover the bodies of the missing. Their heroic actions save
lives, provide comfort to and care for the wounded and inspire onlookers, but at what cost to
themselves? We now know that rescue workers who are exposed to mutilated bodies, mass destruction,
multiple casualties, and life-threatening situations may become the hidden victims of disaster. The
traumatic consequences of exposure can profoundly impact emergency responders, radiate to their
families, and permeate the emergency organization. This much-needed new book, based on the authors'
original research and clinical experience, describes the consequences of trauma exposure on police
officers, fire fighters, and paramedics. Weaving data collected in large-scale quantitative studies with the
personal stories of responders shared in qualitative interviews, this much-needed account explores the
personal, organizational, and societal factors that can ameliorate or exacerbate traumatic response.
Stress theory, organizational theory, crisis theory, and trauma theory provide a framework for
understanding trauma responses and guiding intervention strategies. Using an ecological perspective,
the authors explore interventions spanning prevention, disaster response, and follow-up, on individual,
family, group, organizational, and community levels. They provide specific suggestions for planning
intervention programs, developing trauma response teams, training emergency service responders and
mental health professionals, and evaluating the effectiveness of services provided. Disaster, whether
large-scale or small, underscores our ongoing vulnerability and the crucial need for response plans that
address the health and well being of those who confront disaster on a daily basis. In the Line of Fire
speaks directly to these emergency response workers as well as to the mental health professionals who
provide them with services, the administrators who support their efforts, and the family members who
wonder if their loved one will return home safely from work tonight. In 2004, Erin Solaro went to Iraq to
study American servicewomen — what they were doing, how well they were doing it, how they were faring
in combat. In 2005, she went to Afghanistan on the same mission. Having spent time embedded with
combat troops and conducting stateside interviews with numerous analysts and veterans, Solaro is
convinced that the time to drop all remaining restrictions on women's full equality under arms is now. The
Army, the country, the women of America — and of the world — need it. Women in the Line of Fire details
why this will not be an easy task. Although 15 percent of the military is female, the Army and Marines still
resist acknowledging what is, in fact, already happening — women are fighting, and fighting well. For the
Religious Right and the cultural conservatives, women in combat is a hot-button issue in their campaign
to “take back the culture.” But for the young men and women on the lines, brought up in an America
where equality between the sexes was never second guessed and where making up the rules as you go
along comes with the territory, it's the new reality. Describes the experiences of a newcomer to the Yukon
when he attempts to hike through the snow to reach a mining claim. Line Of Fire by Cindy Dees released
on Sep 30, 2003 is available now for purchase. 1. A knife under my pillow -- 2. Choosing sides -- 3. The
lionesses of Iraq -- 4. Afghanistan and the tragedy of biology -- 5. Pretending to integrate the military -- 6.
Darkness before dawn -- 7. Individuals being all they can ... and more -- 8. A changing institution --
Conclusion. Civic feminism and the wars of the 21st century. "This book follows as LAW"-- Frank and
Joe's friend - Denny Payson - is out to revenge his father's death. Denny's father died in a fire at the
chemical plant where he worked and Denny blames the owner for the tragedy. Denny, an expert
marksman is so consumed with rage that he doesn't realize he too has become a target, like his father
before him. It is up to Frank and Joe to solve the mystery of Mr Payson's death, before it is too late for
their friend. From Syrian civilians locked in iron cages to veterans joining peaceful indigenous water
protectors at the Standing Rock Sioux Reservation, from Sri Lanka to Iraq and from Yemen to the United
States, human beings have been used as shields for protection, coercion, or deterrence. Over the past
decade, human shields have also appeared with increasing frequency in antinuclear struggles, civil and
environmental protests, and even computer games. The phenomenon, however, is by no means a new
one. Describing the use of human shields in key historical and contemporary moments across the globe,
Neve Gordon and Nicola Perugini demonstrate how the increasing weaponization of human beings has
made the position of civilians trapped in theaters of violence more precarious and their lives more
expendable. They show how the law facilitates the use of lethal violence against vulnerable people while
portraying it as humane, but they also reveal how people can and do use their own vulnerability to resist
violence and denounce forms of dehumanization. Ultimately, Human Shields unsettles our common
ethical assumptions about violence and the law and urges us to imagine entirely new forms of humane
politics. In the vein of Lisa Jackson and Julia Maynard, a dark and compulsive mystery about secrets too



big for the small town’s britches. When secrets are too big to buy, it’s worth killing to bury them.
Growing up, Laura Mori was constantly overshadowed by her far more successful siblings. She had a
tough time appeasing her parents, and now that she’s a police officer, recently promoted to detective,
they still seem less than fazed. Everyone knows a cop’s salary—it’s meager, to say the least. But Laura
has found her calling—she was born to be a detective and is determined to prove it, if not to her parents,
then at least to the boys club that is Sunrise Lake PD. She sticks out like a sore thumb as the only young
female minority, but she has resolved to at least seem like an unshakeable thumb. The next case file on
her desk turns out to be a bank heist and it should be easy enough, but what starts off as a one-and-done
job quickly begins to seem too by-the-book and oddly like a notorious series of deadly bank hits from
years past dubbed Twilight. But it’s a dead end—Twilight is only ever mentioned in hushed tones, and
there’s little to no history on it in the department. And then she receives her first sign, of many more to
come, that her investigation is not welcome. Alongside her partner Z and stunningly attractive FBI agent
Nick Derringer, she begins to pull on the frayed thread, and that’s when she sees the bloody writing on
the wall: the only other young female cop on the force was KIA during Twilight. With too much on the line
to lose, including her own life, Laura must get to the bottom of the case and fast, or she, too, will become
history. In this fully-updated edition of his classic In the Line of Fire, the world's #1 presentation
consultant helps you respond with perfect assurance to the toughest questions from the most hostile
questioners - as you stay in control and win your audience. Jerry Weissman draws on brand-new case
studies to show you how to control the entire exchange: the question, answer, interactions with
questioner and audience, timing, and above all, yourself. Step by step, you'll learn how to avoid the
defensive, evasive, or contentious answers that destroy political careers and can ruin your credibility.
You'll find insights you can use whether you're communicating via Zoom, presenting in person, or
conversing one-on-one. Whether you're an executive, politician, fundraiser, interviewee, teacher, student,
or anyone else, you're judged on how you handle tough questions and high-pressure moments. Get this
book: handle them brilliantly. One winter's morning, illustrator Barroux was walking down a street in Paris
when he made an incredible discovery: the diary of a soldier from the First World War. Barroux rescued
the diary from the rubbish and subsequently illustrated the soldier's words. We have no idea who our
soldier is or what became of him. We just have his own words about the first two months of the war, and
Barroux's accompanying images. Winner, 1988 Barbara Ramsden Award Winner, 1989 NBC Qantas New
Writers Award Winner, 1994 ACT Literary Award When Wolfi, a brilliant young philosophy student, begins
recounting his life - from his inquisitorial father and passionate mother, to his eccentric grandmother who
paid for his sexual initiation with the beautiful Andrea - we are lured into a mysterious and erotic maze.
But what in fact is fact, and what in fiction is fiction? Brilliantly seductive, Out of the Line of Fire was the
literary sensation of the year when it was first published, in 1988. Mark Henshaw has lived in France,
Germany, Yugoslavia and the USA. He currently lives in Canberra. His first novel, Out of the Line of Fire
(1988), won the FAW Barbara Ramsden Award and the NBC New Writers Award. It was one of the biggest
selling Australian literary novels of the decade and has been re-released as a Text Classic. The Snow
Kimono won the 2014 NSW Premier’s Award for Fiction and Mark Henshaw was the 2015 winner of the
Copyright Agency’s Author Fellowship. 'A dazzling debut. A tour de force. This book is imaginative,
virtuosic, and awesomely assured. It is compulsive reading.' Don Anderson 'Experimental,
extraordinary...Out of the Line of Fire, published in 1988, remains one of my favourite Australian novels.'
Stephen Romei, Australian ‘An Australian writer heads to Germany, where he gets strong doses of
philosophy, violence, taboo sex, and unreliable narration...The novel feels like an id laid bare, and
Henshaw keeps the story in line while constantly pointing out the limitations of words to capture reality. A
remarkable and brainy work of metafiction.’ STARRED Review, Kirkus ‘A clever and playful text, offering
both a decent story that includes quite a few sordid episodes and behaviour as well as lofty (but
accessible) literary and philosophical speculation, and more than a few mysteries...It’s an interesting take
on the literary-philosophical novel, with a deceptively light writing touch that differentiates it from most
continental novels playing with similar tricks. The scenes, the asides, and the speculation are, both
separately and together, good (if sometimes somewhat creepy) fun, and Out of the Line of Fire is a smart
and smartly twisted novel.’ Complete Review It is almost unprecedented for a head of state to publish a
memoir while still in office. But Pervez Musharraf is no ordinary head of state. As President of Pakistan
since 1999, his is one of the most dangerous jobs in the world, and he continues to play a crucial role in
the global war on terror. A one-time supporter of the Taliban, a general who fought in several wars,
President Musharraf took a decisive turn against militant Islam in 2001. Since then he has survived two



assassination attempts; rooted out militants in his own government; helped direct countless raids against
al-Qaeda both in his cities and in the mountains; and tracked Osama bin Laden with technical and human
intelligence. IN THE LINE OF FIRE is astonishingly revealing and honest about dozens of topics of intense
interest to the world. Among its many revelations: exactly how Pakistani authorities tracked down and
smashed three major al-Qaeda control centres in the mountains; how al-Qaeda's many-layered structure
was revealed after the assassination attempts; Bin Laden's current position within the al-Qaeda
hierarchy; what it has been like to deal with Bush and Blair; how Pakistan and India have avoided nuclear
confrontation; and much more. The terrible earthquake of 2005, killing nearly 40,000 Pakistanis, is just
one chapter in a life and career that has been filled with danger and drama. The worldwide launch of
President Musharraf's memoir promises to be a sensation. "On his first mission Worf is caught between
the Federation and the Klingon Empire!" front cover. "It's not like I wanted to be a hero." It was June 6,
1944 -- D-Day. That was the beginning of the largest invasion in history. Two million young men were
waiting to storm Europe. Keith Taber is one of them. He has been torn from his home and family, and now
he must risk his life for a cause he doesn't really understand. Watch through his eyes as he discovers
what war is like. -- Cover. Line of Fire brings to life a desperate mission of World War 2 that captures the
drama and courage of the men who fought it. Two Marines, reporting on Japanese air activity, are trapped
on a small Coastwatcher island. A special rescue team is assembled to save them—under enemy gunsight.
It is an exciting and powerful story of real heroism that only W.E.B. Griffin could tell... “In Fernanda
Santos’ expert hands, the story of 19 men and a raging wildfire unfolds as a riveting, pulse-pounding
account of an American tragedy; and also as a meditation on manhood, brotherhood and family love. The
Fire Line is a great and deeply moving book about courageous men and women.” - Héctor Tobar, author
of Deep Down Dark: The Untold Stories of 33 Men Buried in a Chilean Mine and the Miracle that Set Them
Free. When a bolt of lightning ignited a hilltop in the sleepy town of Yarnell, Arizona, in June of 2013,
setting off a blaze that would grow into one of the deadliest fires in American history, the twenty men who
made up the Granite Mountain Hotshots sprang into action. An elite crew trained to combat the most
challenging wildfires, the Granite Mountain Hotshots were a ragtag family, crisscrossing the American
West and wherever else the fires took them. The Hotshots were loyal to one another and dedicated to the
tough job they had. There's Eric Marsh, their devoted and demanding superintendent who turned his own
personal demons into lessons he used to mold, train and guide his crew; Jesse Steed, their captain, a
former Marine, a beast on the fire line and a family man who wasn’t afraid to say “I love you” to the
firemen he led; Andrew Ashcraft, a team leader still in his 20s who struggled to balance his love for his
beautiful wife and four children and his passion for fighting wildfires. We see this band of brothers at
work, at play and at home, until a fire that burned in their own backyards leads to a national tragedy.
Impeccably researched, drawing upon more than a hundred hours of interviews with the firefighters’
families, colleagues, state and federal officials, and fire historians and researchers, New York Times
Phoenix Bureau Chief Fernanda Santos has written a riveting, pulse-pounding narrative of an unthinkable
disaster, a remarkable group of men and the raging wildfires that threaten our country’s treasured wild
lands. The Fire Line is the winner of the 2017 Spur Award for Best First Nonfiction Book, and Spur Award
Finalist for Best Western Contemporary Nonfiction. The India–Pakistan border in Jammu & Kashmir has
witnessed repeated ceasefire violations (CFVs) over the past decade. As relations between India and
Pakistan have deteriorated, CFVs have increased exponentially. It is imperative to gain a deeper
understanding of these violations owing to their potential to not only cause a crisis but also escalate an
ongoing one. Line on Fire, part of the Oxford International Relations in South Asia series, postulates that
the incorrect diagnosis of the reasons behind CFVs has led to wrong policies being adopted by both India
and Pakistan to deal with the recurrent violations. Using fresh empirical data and first-hand accounts, the
volume attempts to understand the reason why CFVs continue to take place between India and Pakistan
despite consistent efforts to reduce the tension between the two nations. In doing so, it recontextualizes
and enriches the prevailing arguments in contemporary literature on escalating dynamics and unenduring
ceasefire agreements between the two South Asian nuclear rivals. Avul Pakir Jainulabdeen Abdul Kalam,
The Son Of A Little-Educated Boat-Owner In Rameswaram, Tamil Nadu, Had An Unparalled Career As A
Defence Scientist, Culminating In The Highest Civilian Award Of India, The Bharat Ratna. As Chief Of The
Country`S Defence Research And Development Programme, Kalam Demonstrated The Great Potential For
Dynamism And Innovation That Existed In Seemingly Moribund Research Establishments. This Is The
Story Of Kalam`S Rise From Obscurity And His Personal And Professional Struggles, As Well As The
Story Of Agni, Prithvi, Akash, Trishul And Nag--Missiles That Have Become Household Names In India



And That Have Raised The Nation To The Level Of A Missile Power Of International Reckoning. When
authorities reopen their investigation into the suicide of a woman named J. Winter Brown, Boulder
psychologist Alan Gregory and his equally culpable friend Sam Purdy inadvertently disclose details of
their involvement in her death. Now, the trail that leads back to Alan and Sam, once cold, has turned white-
hot. With his vulnerability mounting daily, Alan begins to fear that a mesmerizing new patient may be the
catalyst that can cause everything he treasures—his marriage, family, friendship, and future—to implode.
As the authorities close in, the story hurtles toward a conclusion that will set the stage for the most
unexpected of outcomes: the final act of the Alan Gregory saga. SafeBook: the Fire Prevention and
Information Booklet for Homes, which is your Family’s resource for Fire Causes, Fire Safety, Fire Hazards
and Fire Prevention. My goal is to prevent fires from happening so I authored this informative eye
capturing Look Book about Fire Prevention, called SafeBook in an effort to reduce the number of deaths,
injuries and property damage from the ravage of fire. To accomplish this goal my plan is to introduce
SafeBook to every community and its stakeholders so that it will be in every home and in every family
member’s hand. You will not parish from a lack of fire prevention knowledge and awareness on my
watch. SafeBook will be your messenger and after reading it, it will be your duty to actively follow
directions consistently in regards to knowing and understanding the tools of fire detection, which
increases your chances of protection before a fire gets out of control. The Office of Fire Prevention, Inc.
takes Fire Prevention seriously and to get your attention we wanted the book to be in color because color
serves as a means of attraction. Our hopes are that as you continue to read SafeBook the greatest take
away will be your motivation and commitment to make your home and community a fire safer place to
live, work and play, because of your actions. Knowledge is great, but is useless if you do not properly
apply it, SafeBook, your home is safer already because you have choose to live by it. How to deal with
brutal questions in front of an audience. From New York Times bestselling author Sayantani DasGupta
comes the story of a demon who must embrace her bad to serve the greater good. Pinki hails from a long
line of rakkhosh resistors, demons who have spent years building interspecies relationships, working
together to achieve their goal of overthrowing the snakey oppressors and taking back their rights. But
she has more important things to worry about, like maintaining her status as fiercest rakkhosh in her
class and looking after her little cousins. There is also the teeny tiny detail of not yet being able to control
her fire breathing and accidentally burning up school property.Then Sesha, the charming son of the
Serpentine Governor, calls on Pinki for help in defeating the resistance, promising to give her what she
most desires in return -- the ability to control her fire. First she'll have to protect the Moon Maiden,
pretend to be a human (ick), and survive a family reunion. But it's all worth it for the control of her powers
. . . right? When authorities reopen their investigation into the suicide of a woman named J. Winter Brown,
Boulder psychologist Alan Gregory and his equally culpable friend Sam Purdy inadvertently disclose
details of their involvement in her death. Now, the trail that leads back to Alan and Sam, once cold, has
turned white-hot. With his vulnerability mounting daily, Alan begins to fear that a mesmerizing new
patient may be the catalyst that can cause everything he treasures—his marriage, family, friendship, and
future—to implode. As the authorities close in, the story hurtles toward a conclusion that will set the stage
for the most unexpected of outcomes: the final act of the Alan Gregory saga. Protected. That’s how Kaia
Banks spent the better part of her childhood. Raised by an abusive father, Kaia relied on her older sister
to keep her safe. But Kaia’s all grown up now. And when her relationship places her in the line of fire,
Kaia takes matters into her own hands. Remi Archer is no stranger to surprise. As part owner of Archer
Tactical, it’s his job to prepare himself and others for unpredictable situations. Unfortunately, no amount
of training will prepare him for Kaia. When the gorgeous woman requests he train her, Remi can’t say no.
But once Remi uncovers the truth about why Kaia needs to defend herself, he realizes it’s the moment
he’s been preparing for his entire career. And he’ll stop at nothing to protect the woman who has stolen
his heart. Details surrounding the four successful and seven unsuccessful assassination attempts on the
lives of American presidents. Four chapters focus on the deaths of Lincoln, Garfield, McKinley and
Kennedy. The fifth chapter, includes brief sketches of botched or foiled assassination attempts against
Andrew Jackson, Theodore Roosevelt, Franklin Roosevelt, Harry Truman, Gerald Ford, and Ronald
Reagan. Ages 10-up. When firefighter Tommy Skyler lands in the ER after a dangerous rescue, he seizes
this opportunity to win over beautiful nurse Shea Ford, and as passion rages between them, arson,
betrayal and a deadly enemy threaten to tear them apart. Original. Blood, Bones, & Butter meets A Devil in
the Kitchen in this funny, fierce, and poignant memoir by world-renowned chef, restaurateur, and Top
Chef judge Barbara Lynch, recounting her rise from a hard-knocks South Boston childhood to culinary



stardom. The little known and intriguing WWII story of an eleven-year-old Australian schoolboy who was
shot by the Japanese in Rabaul in 1942 as a suspected spy - a compelling story of spies, volcanoes,
history and war. In May 1942, in the town of Rabaul in the Australian territory of New Guinea, five
Australian civilians were taken by Japanese soldiers to a pit at the base of a volcano and executed as
spies. A mother, her brother, her husband and her friend. And her 11-year-old son. Who were these
people and what had led them to this terrible end, under the shadow of a volcano? Acclaimed 4th Estate
author and award-winning science journalist Ian Townsend has uncovered a fascinating story that sheds
new light on a largely forgotten but desperate battle fought on Australian territory. The Australian
Government, unable to reinforce its small garrison, abandoned more than 1500 Australian soldiers and
civilians as ‘hostages to fortune' in the face of the irresistible Japanese advance. Set against the
romantic, dramatic and ultimately tragic backdrop of Rabaul in WWII, this is a wholly intriguing narrative
of Australian history, military conflict and volcanology, woven together with the story of one ordinary but
doomed Australian family. Andy McNab's action-packed series featuring ex-deniable operator Nick Stone
returns with Line of Fire. Nick is back in London, but if he thought he was home for a break, he’s very,
very wrong. Backed into a corner by a man he knows he cannot trust, Stone strikes a devil's bargain. In
exchange for his own safety – a life for a life – Stone is charged with locating someone who doesn’t want
to be found, currently hiding out in one of the remotest corners of the UK. And for the first time in a long
time, he’s not operating alone. But Stone and his team don’t find just anyone. They find a world-class
hacker, so good that her work might threaten the stability of the western world as we know it. These are
dangerous waters and Stone is quickly in over his head. Before he finally knows which way to turn, the
choice is ripped out of his hands. Most people might think of home as safety but Nick Stone isn’t most
people. For him and his team, it’s just another place to get caught in the line of fire... Answer even the
toughest, most hostile questions brilliantly: take the floor, stay poised, and win your audience over every
time! Imagine: you’re standing in front of an audience and you've just been asked the question you'd
been dreading — or, worse, you've been blindsided with a brutal question you never expected. What to
do? Jerry Weissman has made a career of preparing executives for that moment. He's coached nearly 500
executives on their IPO road shows, the most critical presentations of their lives. Weissman’s In the Line
of Fire has established itself as the world’s definitive guide to answering brutally tough questions in
public — and now, he’s completely updated this classic with new examples, case studies, and even more
great advice. Using compelling, up-to-the-minute examples from Wall Street, Washington, D.C., and
beyond, Weissman teaches how to respond with perfect assurance, no matter what. You’ll discover how
to avoid the defensive, evasive, or contentious answers that have destroyed political careers and can ruin
your credibility. Weissman shows you how to control your entire exchange with a hostile questioner: the
question, answer, interactions with questioner and audience, timing, and above all, yourself. Whether
you're an executive, politician, fundraiser, interviewee, teacher, student — or even a family member at
Thanksgiving dinner — you're judged on how you handle these moments. Get this book: handle them
brilliantly. 
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