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Fifth edition of the best-selling textbook updated and revised to take account of current trends
such as the experience economy, CSR, connectivity and smart controls, and allergen and data
protection laws. Experience the Olympic buzz around Beijing, take a slow boat through the
spectacular Three Gorges, or soak up the surreal landscape of Everest Base Camp: it's no wonder
that China's tourism market is a booming $70 billion industry and growing as the Olympics near.
With more maps, a language guide, and in-depth illustrated features on local food, culture, and
customs, our savvy coverage will enable travelers to unravel the mysteries of China. -Brand new
regional planning pages provide an overview of the best travel destinations and address the
logistics of a visit -Chinese character translations of every recommended restaurant, hotel and
nightclub in the country -Expanded restaurant and hotel coverage on all of the most visited
regions -Completely updated dining and lodging reviews -Personal recommedations on the most
reliable tour guides in the country, where to find them, and how to book them -Handy mini-essays,
maps and images that highlight China's cultural diversity and historic importance. A
comprehensive, international view of the business of tourism The engaging writing style and
hundreds of updated industry examples make Tourism: The Business of Hospitality and Travel,
6/e, the perfect textbook for students taking their first hospitality or tourism class. It views the
industry from a holistic, global business perspective-examining the management, marketing and
finance issues most important to industry members. Chapters reveal an integrated model of
tourism and address consumer behavior, service quality, and personal selling. The thoroughness
of content and references also make it suitable for upper-level hospitality and tourism courses.
Readings and integrative cases close each part, and end-of-chapter exercises allow students to
apply their knowledge and refine their problem-solving and critical-thinking skills. This edition
includes new and updated material on social media, event management, timeshares, sustainable



and marijuana tourism, and the future of tourism. In 2013 the World Tourism Organization
reported that more than one billion international overnight tourist trips occurred globally during
the previous year. Aside from the impressive number, the achievement was even more remarkable
given the lingering effects of the global financial crisis. This is the eBook of the printed book and
may not include any media, website access codes, or print supplements that may come packaged
with the bound book. Hospitality is a people industry, and this textbook will teach readers how to
manage the important human resources who provide services within a hospitality operation.
They'll learn how to fulfill the requirements of U.S. employment and workplace laws, and discover
the latest strategies for attracting employees, minimizing turnover, and maximizing productivity.
Topics include: The impact of the post-recession economy on recruiting, selection, retention, and
turnover How companies use social media to learn about job applicants The role of technology in
performance appraisals The latest trends in effective incentive programs and industry benefits
The changing face of unions and new trends in organizing and collective bargaining Social
responsibility and sustainability measures, including what companies are doing (and not doing)
right This title views the tourism industry from a business perspective - examining the
management, marketing and finance issues most important to industry members. Chapters reveal
an integrated model of tourism and address consumer behaviour, service quality and personal
selling. Readings and integrative cases close each part and end-of-chapter exercises offer
application activities for students. Event Management, specifically written for the Diploma of
Event Management and Advanced Diploma of Event Management, is a comprehensive resource
for anyone wanting to build their expertise in professional event management. This edition adopts
a scaffold learning pedagogy, helping students move through the material logically and efficiently
while building on their understanding of tourism, cultural, business and sporting events. In
today's highly-competitive hospitality market, it is essential to have an understanding of sales and
marketing. Hospitality Sales and Marketing goes beyond theory to focus on a customer-oriented
and practical approach for effectively marketing hotels and restaurants. The book explores the
"four Ps" (price, product, promotion, and place) as they relate to specific market segments,
providing a customer-focused perspective. Illustrations and exhibits include industry examples
(forms, checklists, advertisements, etc.) that are used by today's industry leaders to effectively
market their properties. Sport Management: Principles and applications provides a
comprehensive introduction to the practical application of management principles within sport
organisations. It is ideal for first and second year students studying sport management related
courses, as well as those studying business focussed and human movement/physical education
courses seeking an overview of sport management principles. In full colour to make key
information easier to locate, the book provides a comprehensive overview of: -The nature of the
sport industry and the role of the state, non-profit and professional sectors in sport. -Core
management principles and their application in sport, highlighting the unique features of how
sport is managed. Includes discussion and insight into strategic planning, organisational culture,
organisational structures, human resource management, leadership, governance, financial
management, marketing and performance management. Highly accessible, each chapter has a
coherent structure featuring: -A conceptual overview of the focus for the chapter. -A presentation
of accepted practice and key research findings supported by specific organisational examples at
the community, state/provincial, national and professional levels drawing from countries around
the globe. -A section of teaching and learning resources including a reference list, suggesons for
further reading, relevant websites, and tutorial activity or study questions.. -Brand new to this
edition is a new case study at the end of each chapter as well as two new chapters on marketing



and financial management. * Covers the fundamental management issues unique to sport so that
students understand how general management principles relate to their area of study. * Extensive
online lecturer materials, including PowerPoint for every chapter, tutorial activities, test banks,
and diagnostic and teaching notes help lecturers save time preparing for lectures. * Brand new
case studies, examples and chapters from the UK, Europe and Asia-Pacific prepare students for
employment in any country. This comprehensive textbook introduces students to the many legal
issues that hotel operations face daily. This text introduces the fundamental principles of tourism
and provides a framework that effectively integrates theory and practice. A global and diverse
spread of examples shows the impacts and influences of this fast-changing industry on its
environment and vice versa. Companion website includes an Instructor's Manual and Powerpoint
slides for the tutor; self-assessment questions, weblinks and a glossary of key terms for the
student. Suitable for a wide range of introductory and other modules on undergraduate and
postgraduate degree programmes in Tourism This book includes research papers submitted to
and presented during the first international conference on Cultural Sustainable Tourism (CST)
that was held in Thessaloniki, Greece in November of 2017. Discussing complex relations between
Culture, tourism, and the role of planners and architects in their maintenance, this conference
was jointly organized by IEREK –International Experts for Research Enrichment and Knowledge
Exchange- and Aristotle University of Thessaloniki. The conference was an attempt to shed a light
on the significance of Culture and Heritage as two important factors attracting tourists and
promoting economic growth and convey civilizations through tourism. Themes covered in this
book give an overview on current research and topics of discussion that focus on Cultural
sustainable tourism through several sections. The first section, titled “Art, Architecture and
Culture”, discusses urban regeneration as a road to the preservation of cultural and tourist
destinations and the importance of understanding and benefitting from our heritage to allow for
modern day improvements. “Heritage Tourism”, the section 2 of the book, is more focused on
offering nontraditional solutions and management plans to sustain cultural tourism and improve
quality of life around historically significant areas. The third section on the “City and Rural
Tourism” follows by providing sustainable strategies to attract tourists and promoting the use of
existing resources. The last and final section with the title of “Sustainable Tourism, Development
and Environmental Management” maneuvers around the different yet common environmental
issues existing today and proposes new and innovative solutions for their elimination. Presenting
a wide range of topics in chapters, this book provides the scientific community with a collection of
unique and enlightening literature. 'Leisure and Recreation Management' is essential reading for
anyone interested in exploring both the theory and the practicalities of managing leisure and
recreational facilities. Hotel Management and Operations, Fifth Edition provides a practical, up-
to-date, and comprehensive approach to how professionals across the industry manage different
departments within their operation. From the front office to finance, from marketing to
housekeeping, this resource offers advanced theory played out in practical problems.
Multidimensional case studies are a notable feature, with complex management problems
portrayed from multiple viewpoints; “As I See It” and “Day in the Life” commentaries from new
managers provide further real-world perspective. Covering the latest issues affecting the industry,
this text gives students and professionals an up-to-date, dynamic learning resource. Produced in
partnership with the National Geographic Society, this remarkable book helps you master the
basic tenets of world geography while exploring established and emerging tourist destinations
worldwide. The book begins with an overview of geographic concepts and an introduction to the
global tourism industry, including the perspective of both hosts and guests. World destinations



are covered in twelve sections divided into short, easy-to-digest chapters, each presenting regional
geographic information and physical, cultural, and touristic details specific to individual
countries and locations. Each destination features a flag, National Geographic map, descriptive
introduction from the National Geographic Atlas of the World, key facts and data, travel and
cultural tips, and information on significant tourist destinations and attractions. Each section
contains National Geographic articles in the features “Insider Info,” “Through the Visitor’s
Eyes,” “City Highlights,” and “Preserving the Future.” In addition to extensive updates to reflect
the latest trends and developments in world tourism, the Fifth Edition now features a vibrant, full-
color design. Ideal for avid travelers and aspiring hospitality, travel, and tourism professionals,
NATIONAL GEOGRAPHIC LEARNING’s VISUAL GEOGRAPHY OF TRAVEL AND
TOURISM, Fifth Edition, is an engaging and informative guide to the world’s varied and
appealing destinations. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version. Prepare students to
succeed in hospitality management. Capturing the breadth of the world's largest and fastest
growing business, this edition gives an in-depth overview of both hospitality and management.
The text is organized into five sections, with six chapters devoted to management: hospitality and
lodging; beverages, restaurants, and managed services; tourism, recreation, attractions, clubs, and
gaming; and assemblies, events, attractions, leadership, and management; managerial areas of the
hospitality industry. Tourism, Tourists and Society provides a broad introduction to the inter-
relationship between tourism and society, making complex sociological concepts and themes
accessible to readers from a non-sociological academic background. It provides a thorough
exploration of how society influences or shapes the behaviours, motivations, attitudes and
consumption of tourists, as well as the tourism impacts on destination societies. The fifth edition
has been fully revised and updated to reflect recent data, concepts and academic debates: • New
content on: mobilities paradigm and the emotional dimension of tourist experiences. • New
chapter: Tourism and the Digital Revolution, looking at the ways in which the Internet and mobile
technology transform both tourist behaviour and the tourist experience. • New end-of-chapter
further reading and discussion topics. Accessible yet critical in style, this book offers students an
invaluable introduction to tourism, tourists and society. Hospitality Law: Managing Legal Issues
in the Hospitality Industry, Fifth Edition takes an applied approach to the study of hospitality law
with its touchstone of compliance and prevention. The book is highly pedagogical and includes
many interactive exercises and real world cases that help students focus on the practical
application of hospitality laws and model their decision process to avoid liability. As a result, this
book does look different than others on the market as the legal information contained is carefully
selected to specifically correlate with helping students understand how to do the right thing, i.e., it
is not a comprehensive book on the laws. Barth immediately helps readers learn about the
legalities of situations and work through exercises – both individually and in groups -- to
effectively apply them to hospitality management situations. Many instructors teach their course
from a very applied perspective, which aligns with Barth’s approach. This Fourth Edition helps
readers develop the wide-ranging knowledge and analytical skills they need to succeed in today’s
burgeoning and dynamic hotel industry. This comprehensive volume encourages critical thinking
by providing different points of view through contributions from sixty leading industry
professionals and academics. Within a coherent theoretical structure, this updated edition enables
readers to formulate their own ideas and solutions. Students will learn how to design, plan,
market and stage an event, as well as how to manage staff, staffing problems and how to ensure
the safety of everyone involved. Also what they need to know about legal compliance, risk



managment, financial control and how to evaluate the success of the events they stage. Updated
and revised, this fifth edition incorporates recent developments in the environment in which
agriculture operates. Issues that have gained prominence since the previous edition (2014) include
climate change and agriculture's mitigating role, concern with animal welfare, the social
contributions that agriculture makes, risks associated with globalization, and rising concern over
sustainability. Important for UK and EU readers are the adjustments needed now that the UK is
no longer a member of the European Union and the nature of the national policies developed to
replace the EU's Common Agricultural Policy. Containing all the major economic principles with
agriculture-specific examples, An Introduction to Economics, 5th Edition provides a rounded and
up-to-date introduction to the subject. The inclusion of updated chapter-focused exercises, essay
questions and suggestions for further reading make this textbook an invaluable learning tool.
Hospitality Marketing Management, 6th Edition explores marketing and themes unique to
hospitality and tourism. The 6th edition presents many new ideas along with established
marketing principles, exploring not only the foundations of marketing in the hospitality world but
also new trends in the industry. One of the leading texts in the field, The Economics of Recreation,
Leisure and Tourism is the ideal introduction to the fundamentals of economics in these
industries, helping you to enjoy and pass an economics module as part of tourism, recreation,
events or sport management degrees. International in its outlook, it will equip you with vital skills
and knowledge for your future career as well as critical skills to help you understand and help
tackle crucial challenges facing the world. It is written in a clear and engaging style that assumes
no prior knowledge of economics. It applies economic theory to a range of tourism industry issues
at the consumer, business, national and international level by using topical examples to give the
theory real-world context. This book is richly illustrated with diagrams and contains a range of
features such as international case studies showcasing current issues, review questions and
extracts from journals to aid understanding and further knowledge, as well as new data and
statistics. It concludes with a powerful critique of traditional economics and a set of twenty-one
issues that demand action. This sixth edition has been revised and updated to include: recent and
time series international economic data to provide a sense of the dynamics of world economies
topical analysis to aid decision making for industry, governments and pressure groups a renewed
emphasis on environmental and climate change issues new and revised international case studies
that demonstrate theoretical principles of economics as applied to the sector a companion website
with PowerPoint slides. Recognizing that geography is something the travel industry sells, this
text provides students with aspects about different places that enable the students to effectively
match clients and destinations. Students will have exposure to maps of cities and areas most
frequented by tourists, geographic facts about major destinations and other details that enhance
the book's sales-geography philosophy. Completely revised and updated, Let's Go: China is your
comprehensive guide to Asia's most exciting destination. Let's Go's forty-five years of travel
savvy deliver must-have practical information. This edition boasts more outdoors activities,
expanded must-see historical sights, and brand-new coverage of trekking, ethnic villages, and
daytrips. An extensive chapter on alternatives to tourism helps you find ways to extend your stay
and make a difference, while a phrasebook in Mandarin, Cantonese, Tibetan, and Uighur will
help you get there, get around, and get busy, no matter where you may be. So, whether you'd
rather chat it up with monks or trek to alpine lakes and glacier-capped peaks, Let's Go's intrepid
researchers can lead the way. Tourism Management: managing for change is a complete synthesis
of tourism, from its beginnings through to the major impacts it has on today's global community,
the environment and economy. Provocative and stimulating, it challenges the conventional



thinking and generates reflection, thought and debate. This bestselling book is now in its third
edition and has been fully revised and updated to include complete set of brand new case studies,
a new four colour page design to enhance learning and improved online companion resources
packed with must have information to assist in learning and teaching. Tourism Management
covers the fundamentals of tourism, introducing the following key concepts: * The development of
tourism * Tourism supply and demand * Sectors involved: transport, accommodation,
government * The future of tourism: including forecasting and future issues affecting the global
nature of tourism In a user-friendly, handbook style, each chapter covers the material required
for at least one lecture within a degree level course. Written in a jargon-free and engaging style,
this is the ultimate student-friendly text, and a vital introduction to this exciting, ever-changing
area of study. The text is also accompanied by a companion website packed with extra resources
for both students and lecturers, including learning outcomes for each chapter, multiple choice
questions, links to sample chapters of related titles and journal articles for further reading, as
well as downloadable PowerPoint materials ad illustrations from the text. Accredited lecturers
can request access to download additional material by going to http://textbooks.elsevier.com to
request access. Completely revised and updated to include more information on Internet
marketing, tourism marketing, marketing technology, and international business, Hospitality
Marketing Management, Fifth Edition is a comprehensive, core marketing text. This popular
textbook explores marketing and themes unique to hospitality and tourism, with a focus on the
practical applications of marketing rather than marketing theory. It provides readers with the
tools they need to successfully execute marketing campaigns for a hospitality business, no matter
what their specialty. Festival and Special Event Management, 5th edition continues the
comprehensive overview of the theory and procedures associated with festivals and special events
established in previous editions. The new edition of this market-leading text introduces
developments and professional tools, and considers the globalisation and subsequent
internationalisation of event management. The role of marketing and communication,
environmental planning, the increasing role of governments through the creation of event
strategies, and the different perspectives of event management are all discussed. This edition aims
to embrace and extend the growing body of knowledge relating to event management by tracking
many of the recent changes and developments in the field. This offers students a current, relevant
textbook for their study and professional reference. Now in its fifth edition, Research Methods
for Leisure and Tourism has become the ultimate reference text for both students enrolled in
undergraduate and postgraduate degrees and practising managers. This book combines
comprehensive coverage of a wide variety of qualitative and quantitative research methods with
step-by step guidance through research software including Excel, SPSS and NVivo. Key features
Coverage of both qualitative and quantitative research methods, ensuring a balanced approach to
data collection and analysis Practical guidance on conducting research and writing reports,
showing the ‘how’ as well as the ‘what’ Detailed coverage of the development of conceptual
frameworks for research, research design, analytical methods and the composition of research
reports, providing everything required to conduct a research project International case studies
and extensive examples from the leisure and tourism literature Questions, exercises and further
reading for each chapter Extensive web-based support materials New to this edition The fifth
edition has been fully updated throughout and includes additional material on: Management and
policy-related research methods EndNote bibliographic referencing software Notes on additional
methods including: big data, discourse analysis, multiple correspondence analysis,
netnography/web-based research, people meters For the analysis of quantitative data, SPSS is



updated to version 23 For qualitative data analysis, the guide to NVivo software is updated to
version 11. Tourism can be a challenging subject for students because it is both dynamic and
susceptible to economic turbulence and shifts in trends. Tourism: A Modern Synthesis is an
essential textbook for tourism students looking for a clear and comprehensive introduction to
their studies which helps overcome these challenges. The authors apply a strong business
approach to the subject reflecting developments in the teaching and content of modern courses
and the text covers both key principles and contemporary themes and issues at a global scale. It is
the ideal guide to Tourism for students across all levels, serving as a point of reference throughout
their course. "Tourism can be a challenging subject for students because it is both dynamic and
susceptible to economic turbulence and shifts in trends. Tourism: A Modern Synthesis is an
essential textbook for tourism students seeking a clear and comprehensive introduction to their
studies that addresses these challenges. The authors apply a strong business approach to the
subject reflecting developments in the teaching and content of university courses and the text
covers both key principles and contemporary themes and issues at a global scale. Among the new
features and topics included in this fifth edition are: New and fully updated case studies to reflect
current trends and emerging markets including Africa and Asia. Up to date content on disruptive
technologies such as Airbnb, low cost airlines, the e travel revolution and future developments.
Current debates in sustainable tourism including the anti-tourism movement, plastic use and the
Sustainable Development Goals. New content on evolving topics such as future employment,
human resource management in tourism and generational marketing. Fully updated statistics and
data. This is the ideal guide to Tourism for students across all levels, serving as a point of
reference throughout a programme of study"-- For courses in events and convention
management. The most thorough, up-to-date text on the MEEC industry Meetings, Expositions,
Events, and Conventions: An Introduction to the Industry gives a comprehensive overview of the
burgeoning field of planning and producing MEEC - meetings, expositions, events, and
conventions. The text is a collection of contributions and selections from some of the industry's
most notable educators and practitioners. It features case studies and vignettes relating the
material to careers within varied segments of the field, along with discussions of new trends. Full
of updated material and statistics, the 5th edition reflects feedback from adopters and reviewers
to improve upon the previous edition. Using a wealth of international case studies and photos,
Ecotourism: An Introduction provides an accessible and comprehensive introduction to the key
foundations, concepts and issues related to Ecotourism, the fasted growing segment of the global
tourism industry. Among the topics covered are: * the foundations of ecotourism * tourism and
ecotourism policy * the economics, marketing and management of ecotourism * the social and
ecological impacts of tourism * ecotourism and development * the role of ethics in ecotourism The
book includes case studies from Scotland, Austria, the USA, Canada, Mexico and Australia.
Therapeutic Recreation Program Design uses the most up-to-date information and powerful study
tools to help students learn how to synthesize different elements of therapeutic recreation into one
cohesive program. The Fourth Edition features comprehensive end-of-chapter materials including
practice tests, discussion questions, and activities that provide students with an easy, accessible
way to study the material. The book has been thoroughly updated to include the latest
government/organization regulations, and more client examples have been woven through each
chapter to give students practical illustrations of the theories presented in the text. Worldwide
Destinations: The Geography of Travel and Tourism is a unique text that explores tourism
demand, supply, organisation and resources for a comprehensive range of destinations and every
country worldwide. The seventh edition is brought up to date with features such as: An



exploration of current issues such as climate change, sustainability, mobilities, emerging markets,
demographic changes and the social impacts of tourism. New and updated case studies throughout
More emphasis on emerging countries in Africa and Asia. Improved full colour presentation,
packed with useful learning resources such as location maps, discussion questions and
assignments to aid understanding. Online resources for lecturers and students including: multiple
choice questions per chapter, power points, web links and video links The first part of the book
comprises thematic chapters which detail the geographic knowledge and principles required to
analyse the tourism appeal of destinations. The subsequent division of the book into regional
chapters enables the student to carry out a systematic analysis of a particular destination, by
providing insights on cultural characteristics as well as information on specific places. Worldwide
Destinations is an invaluable resource for studying every destination in the world, by explaining
tourism demand, evaluating the many types of tourist attractions and examining the trends that
may shape the future geography of tourism. This thorough guide is a must-have for any student
undertaking a course in travel and tourism. The Law of the European Union is a complete
reference work on all aspects of the law of the European Union, including the institutional
framework, the Internal Market, Economic and Monetary Union and external policy and action.
Completely revised and updated, with many newly written chapters, this fifth edition of the most
thorough resource in its field provides the most comprehensive and systematic account available
of the law of the European Union (EU). Written by a new team of experts in their respective areas
of European law, its coverage incorporates and embraces many current, controversial, and
emerging issues and provides detailed attention to historical development and legislative history
of EU law. Topics that are constantly debated in European legal analysis and practice are touched
on in ways that are both fundamental and enlightening, including the following: .powers and
functions of the EU law institutions and relationship among them; .the principles of equality,
loyalty, subsidiarity, and proportionality; .free movement of persons, goods, services, and capital;
.mechanisms of constitutional change – treaty revisions, accession treaties, withdrawal
agreements; .budgetary principles and procedures; .State aid rules; .effect of Union law in
national legal systems; .coexistence of EU, European Convention of Human Rights (ECHR), and
national fundamental rights law; .migration and asylum law; .liability of Member States for
damage suffered by individuals; .competition law – cartels, abuse of dominant position, merger
control; .social policy, equal pay, and equal treatment; .environmental policy, consumer
protection, public health, cultural policy, education, and tourism; .nature of EU citizenship, its
acquisition, and loss; and .law and policy of the EU’s external relations. The fifth edition
embraces many new, ongoing, and emerging European legal issues. As in the previous editions,
the presentation is notable for its attention to how the law relates to economic and political
realities and how the various policy areas interact with each other and with the institutional
framework. The many practitioners and scholars who have relied on the predecessors of this
definitive work for years will welcome this extensively revised and updated edition. Those coming
to the field for the first time will instantly recognize that they are in the presence of a masterwork
that can always be turned to with profit and that helps in understanding the rationale underlying
any EU law provision or principle. The Chemotherapy Source Book, Fourth Edition pulls together
all the current information on the chemotherapeutic management of cancer patients, including
choice of chemotherapeutic agents, use of combinations, and toxicity of individual drugs.
Organized by disease site, the book brings together pharmacologic and patient management
information in one source that clinicians can consult for any question encountered in the delivery
of chemotherapy. This updated Fourth Edition includes new drugs as well as new indications for



older drugs. Content has been streamlined to provide essential information more quickly for the
busy practitioner. Plus, this edition is softcover for greater portability and convenience.
Worldwide Destinations Casebook features 38 comprehensive case studies of international
tourism destinations, 10 of them brand new and 28 updated. A companion to the core textbook
Worldwide Destinations 5th edition, these cases contextulaise the learning and provide real life
illustrations of the theories covered. This new edition covers subjects such as climate change, eco-
tourism, destination regeneration and social impact. Case studies are drawn from all regions of
the world and include: London Docklands regeneration A tourism strategy for Morocco 'New
World' tourism - Outbound tourism from China Antarctica: tourism or conservation? Re-
visioning tired destinations: Australia's gold coast Tourism in New York The Way of St. James:
the pilgrimage as a cultural resource Ecotourism in the Ecuadorian Amazon The casebook brings
a range of benefits to the classroom and by encouraging active learning allows students to gain
valuable experience in: Problem solving and decision making Focusing on key issues within a
clearly defined situation The development or honing of critical thinking skills Recognising that
there is no one 'correct' answer to a problem Judging the relevance of different types of evidence
and techniques Worldwide Destinations Casebook is the ultimate resource for contectualizing
theory and is essential reading for any tourism student.
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