
Read Book Rumus Slovin Umar Pdf For Free

Riset SDM Dalam Organisasi Husein Umar Metode riset bisnis
Menyusun Penelitian Kuantitatif untuk Skripsi dan Tesis Media Sosial
Periklanan - Instagram PEDOMAN METODOLOGI PENELITIAN DATA
PANEL DAN KUESIONER MICOSS 2020 Usaha Mikro Batik Madura
METODOLOGI PENELITIAN MANAJEMEN Faktor Pengaruh Kebijakan
Keterbukaan Informasi Dan Kinerja Pelayanan Publik JEBI SURVEI
KEPUASAN PELANGGAN PDAM KOTA BALIKPAPAN Teknik Praktis
Riset komunikasi Buletin Penelitian Metode Riset Manajemen
Perusahaan RFID for Libraries Tingkat Literasi Keuangan Syariah
Generasi Muda Terhadap Perbankan Syariah MODEL
PENGEMBANGAN USAHA PENSUTERAAN Pengaruh Penerapan
Technology-Based Self-Service Terhadap Kepuasan Siswa pada
Layanan Peminjaman di Perpustakaan SMA Negeri 5 Magelang
Sampling Techniques Metode dan Instrumen Penelitian Ekonomi
dan Bisnis Principles and Methods of Research' 2006 Ed. Sample Size
Determination and Power The Social Media Marketing Book People
and Computers Small Business Management Research Methods
Customer Loyalty Food Lover's Guide to the World Organizational
Behavior AMA Handbook for Customer Satisfaction Managing
Services Marketing Advertising Principles And Practice 7Th Ed.
Economic Psychology History of Psychology Aaker on Branding
Research Methods in Applied Settings Strategic Management and
Organisational Dynamics Expanding Addiction: Critical Essays Principles
of Marketing The Essence of Services Marketing

Yeah, reviewing a book Rumus Slovin Umar could go to your close
connections listings. This is just one of the solutions for you to be
successful. As understood, achievement does not recommend that you

have fabulous points.

Comprehending as with ease as union even more than new will allow
each success. next to, the broadcast as capably as acuteness of this
Rumus Slovin Umar can be taken as with ease as picked to act.

Thank you definitely much for downloading Rumus Slovin Umar.Maybe
you have knowledge that, people have look numerous period for their
favorite books subsequently this Rumus Slovin Umar, but stop happening
in harmful downloads.

Rather than enjoying a good ebook following a cup of coffee in the
afternoon, instead they juggled later some harmful virus inside their
computer. Rumus Slovin Umar is straightforward in our digital library
an online right of entry to it is set as public fittingly you can download it
instantly. Our digital library saves in multipart countries, allowing you to
get the most less latency era to download any of our books behind this
one. Merely said, the Rumus Slovin Umar is universally compatible when
any devices to read.

Right here, we have countless books Rumus Slovin Umar and
collections to check out. We additionally come up with the money for
variant types and then type of the books to browse. The customary book,
fiction, history, novel, scientific research, as without difficulty as various
supplementary sorts of books are readily approachable here.

As this Rumus Slovin Umar, it ends taking place living thing one of the
favored ebook Rumus Slovin Umar collections that we have. This is why
you remain in the best website to look the amazing books to have.



If you ally dependence such a referred Rumus Slovin Umar ebook that
will pay for you worth, get the certainly best seller from us currently
from several preferred authors. If you desire to entertaining books, lots
of novels, tale, jokes, and more fictions collections are plus launched,
from best seller to one of the most current released.

You may not be perplexed to enjoy every book collections Rumus Slovin
Umar that we will entirely offer. It is not on the costs. Its very nearly
what you dependence currently. This Rumus Slovin Umar, as one of the
most in force sellers here will entirely be in the course of the best
options to review.

Setiap mahasiswa baik program sarjana maupun pasca sarjana diminta
membuat tugas akhir berupa penyusunan skripsi maupun tesis sebagai
syarat untuk mencapai kelulusan. Mereka dituntut untuk melakukan
kegiatan penelitian. Kegiatan penelitian itu hanya dapat dilakukan ketika
proposal penelitian disetujui. Buku ini disusun guna membantu
mahasiswa dalam menulis proposal penelitian kuantitatif. Dengan
panduan ini diharapkan mahasiswa dapat menyelesaikan proposalnya
dengan mudah. Tidak hanya teori saja, dalam buku ini juga disertai
contoh penulisan pada setiap tahapnya. Juga dilengkapi contoh-contoh
proposal secara utuh, sehingga lebih memudahkan lagi. Ukuran buku:
14x20.5 Tebal buku: 224 Kertas isi: bookpaper Tahun : 2019 Food
Lover's Guide to the World presents a lifetime of eating experiences what
will lead you from one end of the globe to the other, accompanied by
sumptuous photography throughout. Take your tastebuds on a tour
around the world and cook up your next great culinary adventure. Hatten
provides a balanced introduction to both entrepreneurship and small
business management before turning his focus toward achieving and
maintaining a sustainable competitive advantage as a small organization.
Current issues including global opportunities, service, quality and
technology are highlighted throughout the text, and the Third Edition
features an increased emphasis on small business ownership by women

and minority groups. Additional coverage is given to the new Small
Business Administration size standards, creating a personalized business
plan, and e-commerce. New! A full chapter is devoted to creating a
business plan. Two complete plans written by undergraduate students
appear in the text—one designed for a service business, the other for a
retail establishment. Electronic Business Plan Templates are also
available online. New! "What Would You Do" exercises provide realistic
opportunities for students to think critically and realistically. New!
"Profile in Entrepreneurship" boxes spotlight individuals who've created
new products and businesses. New! Eduspace course management
system. New! Coverage of small business ownership by women and
minority groups has been increased throughout the text New! End of
chapter questions ("Comprehension Checks") have been added to each
chapter. Author created supplements including the Instructors Resource
Manual, Test Bank and PowerPoint slides, ensure seamless integration of
the text and teaching resources. A shorter length accommodates one
semester courses without sacrificing important topics. Judul : PEDOMAN
METODOLOGI PENELITIAN DATA PANEL DAN KUESIONER Penulis :
RIFKHAN Ukuran : 15,5 x 23 cm Tebal : 204 Halaman ISBN :
978-623-497-433-1 Sinopsis Buku ini membahas mengenai bagaimana
menggunakan metodologi penelitian yang baik pada penelitian data
panel dan kuesioner. Buku ini bisa menjadi pedoman bagi mahasiswa dan
paneliti yang dapat membantu dalam merancang metodologi penelitian
data panel dan kuesioner. Buku ini memiliki tahapan-tahapan metodologi
penelitian untuk memulai sebuah penelitian data panel dan kuesioner.
Buku ini bisa menjadi referensi atau rujukan dari berbagai ahli
metodologi penelitian khususnya metodologi penelitian data panel dan
kuesioner untuk dapat dipelajari dan dipahami mengenai jenis penelitian
yang digunakan dalam penelitian data panel dan kuesioner, operasional
variabel yang digunakan dalam penelitian data panel dan kuesioner,
penggunaan populasi dan sampel yang digunakan dalam penelitian data
panel dan kuesioner, teknik pengumpulan data dan teknik penggunaan
data dalam penelitian data panel dan kuesioner, dan teknik analisa data
yang digunakan dalam penelitian data panel dan kuesioner. Buku ini juga



memiliki contoh kuesioner penelitian yang digunakan pada penelitian
kuesioner, contoh bab metodologi penelitian kuesioner, dan contoh bab
metodologi penelitian data panel. Human Computer Interaction (HCI) is
concerned with every aspect of the relationship between computers and
people (individuals, groups and society). The annual meeting of the
British Computer Society's HCI group is recognised as one of the main
venues for discussing recent trends and issues. This volume contains
refereed papers and reports from the 1994 meeting. A broad range of
HCI related topics are covered, including interactive systems
development, user interface design, user modelling, tools, hypertext and
CSCW. Both research and commercial perspectives are considered,
making the book essential for all researchers, designers and
manufacturers who need to keep abreast of developments in HCI. An
introduction to marketing concepts, strategies and practices with a
balance of depth of coverage and ease of learning. Principles of
Marketing keeps pace with a rapidly changing field, focussing on the
ways brands create and capture consumer value. Practical content and
linkage are at the heart of this edition. Real local and international
examples bring ideas to life and new feature 'linking the concepts' helps
students test and consolidate understanding as they go. The latest
edition enhances understanding with a unique learning design including
revised, integrative concept maps at the start of each chapter, end-of-
chapter features summarising ideas and themes, a mix of mini and major
case studies to illuminate concepts, and critical thinking exercises for
applying skills. Mercu Buana International Conference on Social
Sciences aims to bring academic scientists, research scholars and
practitioners to exchange and share their experiences and research
results on all aspects of Social Sciences. It also provides a premier
interdisciplinary platform for researchers, educators and practitioners to
present and discuss the most recent innovations, trends, and concerns as
well as practical challenges encountered and solutions adopted in the
fields of Social Science Society 5.0. This international conference event
was held on September 28-29, 2020 virtually. Rendahnya literasi
keuangan syariah dikalangan mahasiswa Institut Agama Islam Negeri

Padangsidimpuan dapat dibuktikan dengan minimnya jumlah mahasiswa
yang paham atau mengikuti perkembangan dunia keuangan syariah..
Indeks literasi keuangan syariah penduduk Indonesia berada pada posisi
8,1%. Sementara itu, Propinsi Sumatera Utara juga masih tertinggal jika
dibandingkan dengan propinsi lainnya di Pulau Sumatera. Studi ini
bertujuan untuk mengetahui tingkat literasi keuangan syariah
mahasiswa Institut Agama Islam Negeri Padangsidimpuan dan faktor
yang mempengaruhinya. Populasi dalam penelitian ini sebanyak 2026
mahasiswa dengan sampel sebanyak 100 responden yang dikumpulkan
menggunakan teknik purposive sampling. Hasil pengumpulan data yang
didapatkan melalui kuesioner kemudian diolah dengan pendekatan
kuantitatif melalui metode analisis data berupa uji validitas dan
reliabilitas, statistik deskriptif, dan uji anova.Studi ini bertujuan untuk
mengetahui tingkat literasi keuangan syariah mahasiswa Institut Agama
Islam Negeri Padangsidimpuan dan faktor yang mempengaruhinya.
Populasi dalam penelitian ini sebanyak 2026 mahasiswa dengan sampel
sebanyak 100 responden yang dikumpulkan menggunakan teknik
purposive sampling. Hasil pengumpulan data yang didapatkan melalui
kuesioner kemudian diolah dengan pendekatan kuantitatif melalui
metode analisis data berupa uji validitas dan reliabilitas, statistik
deskriptif, dan uji anova. Hasil pengujian menunjukkan bahwa terdapat
perbedaan tingkat literasi keuangan syariah mahasiswa di IAIN
Padangsidimpuan berdasarkan jenis kelamin, usia, asal sekolah dan uang
saku. Hasil ini menunjukkan bahwa praktisi perbankan syariah di kota
Padangsidimpuan dan Tabagsel harus mempertimbangkan karakterisitik
demografi dalam melakukan kegiatan promosi guna meningkatkan
literasi keuangan syariah dari mahasiswa. Sedangkan bagi pihak
perguruan tinggi diharapkan mampu menjadi moderator dalam
meningkatkan minat mahasiswa untuk mengunakan produk perbankan
syariah. Dengan demikian dibutuhkan selanjutnya untuk melakukan
penelitian yang lebih komprehensif dengan kajian yang lebih mendalam
mengenai faktor-faktor penentu terhadap kemampuan literasi keuangan
syariah. Buku persembahan penerbit Bypass #PenerbitBypass A
comprehensive approach to sample size determination and power with



applications for a variety of fields Sample Size Determination and Power
features a modern introduction to the applicability of sample size
determination and provides a variety of discussions on broad topics
including epidemiology, microarrays, survival analysis and reliability,
design of experiments, regression, and confidence intervals. The book
distinctively merges applications from numerous fields such as statistics,
biostatistics, the health sciences, and engineering in order to provide a
complete introduction to the general statistical use of sample size
determination. Advanced topics including multivariate analysis, clinical
trials, and quality improvement are addressed, and in addition, the book
provides considerable guidance on available software for sample size
determination. Written by a well-known author who has extensively
class-tested the material, Sample Size Determination and Power:
Highlights the applicability of sample size determination and provides
extensive literature coverage Presents a modern, general approach to
relevant software to guide sample size determination including CATD
(computer-aided trial design) Addresses the use of sample size
determination in grant proposals and provides up-to-date references for
grant investigators An appealing reference book for scientific
researchers in a variety of fields, such as statistics, biostatistics, the
health sciences, mathematics, ecology, and geology, who use sampling
and estimation methods in their work, Sample Size Determination and
Power is also an ideal supplementary text for upper-level undergraduate
and graduate-level courses in statistical sampling. Through its integrated
approach to quantitative research methods, this text teaches readers
how to plan, conduct, and write a research project and select and
interpret data so they can become better consumers of research. This is
not a statistics book—there are very few formulas. Rather, this book
helps students master which statistic to use when and how to interpret
the results. Organized around the steps one takes in conducting a
research project, this book is ideal for applied programs and for those
who want to analyze and evaluate research articles. Having taught in a
variety of departments, the authors have a good grasp of the research
problems faced by master’s and doctoral students in diverse areas of the

behavioral and social sciences. Text adopters applaud the book’s clarity.
Students are often confused by other texts’ use of inconsistent
terminology. To avoid this confusion, the authors present a semantically
consistent picture that emphasizes five research approaches--
randomized experimental, quasi-experimental, comparative,
associational, and descriptive. The authors then show how these
approaches lead to three kinds of research designs which, in turn, lead to
three groups of statistics with the same names. This consistent
framework increases comprehension and the ability to apply the
material. Numerous applied problems, annotated examples, and
diagrams and tables further promote comprehension. Although the book
emphasizes quantitative research, the value of qualitative research is
introduced. This extensively revised edition features more than 50% new
material including: A new chapter on the evidence-based approach that
emphasizes the importance of reporting confidence intervals and effect
sizes and the increased use of meta-analysis. An increased emphasis on
evaluating research including an 8 step plan for evaluating research
validity (Chs. 23 & 24) and its application to the 5 sample studies used
throughout the book (Ch. 25). Lots of practical advice on planning a
research project (Ch. 2), data collection and coding (Ch. 15), writing the
research report (Ch. 27), questions to use in evaluating a research article
(Appendix E) and creating APA tables and figures (Appendix F). A new
chapter on non-experimental approaches/designs (Ch. 7) including
qualitative research. Web resources for students including critical
thinking problems with answers and a sample outline of a research
proposal. An earlier and expanded introduction to measurement
reliability and validity to further emphasize their differences and
importance. An extensively revised chapter on measurement validity
consistent with the latest APA/AERA/NCME standards. Fewer chapters
on inferential statistics with an increased focus on how their selection is
related to the design of the study and how to interpret the results using
significance testing and effect sizes and confidence intervals. Instructor’s
Resources with Power Points, test questions, answers to the application
questions, and more. Intended for graduate research or



quantitative/experimental methods/design courses in psychology,
education, human development and family studies, and other behavioral,
social, business, and health sciences, independent sections and chapters
can be read in many orders allowing for flexibility in assigning topics.
Due to its practical approach, this book also appeals to researchers and
clinicians. Prior exposure to statistics and research methods is
recommended. The study of addiction is dominated by a narrow disease
ideology that leads to biological reductionism. In this short volume,
editors Granfield and Reinarman make clear the importance of a more
balanced contextual approach to addiction by bringing to light critical
perspectives that expose the historical and cultural interstices in which
the disease concept of addiction is constructed and deployed. The
readings selected for this anthology include both classic foundational
pieces and cutting-edge contemporary works that constitute critical
addiction studies. This book is a welcome addition to drugs or addiction
courses in sociology, criminal justice, mental health, clinical psychology,
social work, and counseling. Are you looking to take advantage of social
media for your business or organization? With easy-to-understand
introductions to blogging, forums, opinion and review sites, and social
networks such as Twitter, Facebook, and LinkedIn, this book will help
you choose the best -- and avoid the worst -- of the social web's unique
marketing opportunities. The Social Media Marketing Book guides you
through the maze of communities, platforms, and social media tools so
you can decide which ones to use, and how to use them most effectively.
With an objective approach and clear, straightforward language, Dan
Zarrella, aka "The Social Media & Marketing Scientist," shows you how
to plan and implement campaigns intelligently, and then measure results
and track return on investment. Whether you're a seasoned pro or new to
the social web, this book will take you beyond the jargon to social media
marketing mastery. Make sense of this complicated environment with the
help of screenshots, graphs, and visual explanations Understand the
history and culture of each social media type, including features,
functionality, and protocols Get clear-cut explanations of the methods
you need to trigger viral marketing successes Choose the technologies

and marketing tactics most relevant to your campaign goals Learn how
to set specific goals for your campaigns and evaluate them according to
key performance indicators Praise for The Social Media Marketing Book:
"Let Zarrella take you to social-media marketing school. You'll learn
more from reading this book than a month of research on the Internet."--
Guy Kawasaki, co-founder of Alltop.com "If I could be any other person
for a day, it would be Dan Zarella. Either him or Brad Pitt. But Dan's
smarter. This book is why I say that."--Chris Brogan, President of New
Marketing Labs "This book demonstrates a beginning to the endless
possibilities of the Social Web."-- Brian Solis, publisher of leading
marketing blog PR 2.0 Monograf ini menyajikan laporan penelitian
kepuasan pelanggan PDAM Kota Balikpapan yang dilaksanakan denga
metode survey denga instrumen yang valid dan reliabel. Dengan
menggunakan skala maksimal untuk penilaian kriteria sebesar 5,
satisfaction index yang diperoleh dari hasil perhitungan untuk mutu jasa
adalah sebesar 0,76. Sedangkan untuk mutu produk sebesar 0,78 dan
mutu secara Keseluruhan adalah sebesar 0,78. Hasil perhitungan
Customer Satisfication Index (CSI) terhadap mutu jasa, mutu produk dan
mutu secara keseluruhan PDAM Tirta Manggar Kota Balikpapan secara
keseluruhan menunjukkan hasil yag positif (puas). Buku ini disusun
berdasarkan hasil penelitian dan pengalaman penulis mengajar,
membimbing serta menguji mahasiswa pada jenjang sarjana maupun
pascasarjana (MM dan PDIM) di luar maupun di lingkungan Fakultas
Ekonomi Universitas Islam Sultan Agung (Unissula) Semarang. Oleh
karena itu buku ini disusun untuk menjadi rujukan mata kuliah
metodologi penelitian. Buku ini disajikan dalam penjelasan yang singkat
dan ilustrasi tiap bahasan, dengan demikian diharapkan akan lebih
mudah, jelas serta implementatif. Tujuan penelitian ini adalah
mengetahui persepsi dan tingkat kepuasan siswa serta bagaimana
pengaruh penerapan Technology-Based Selft-Service pada layanan
peminjaman di Perpustakaan SMA Negeri 5 Magelang. Pada umumnya,
mahasiswa pascasarjana dan doktoral bidang ilmu manajemen
mengalami kendala pada pengujung masa studi mereka, yaitu saat
penulisan tesis atau disertasi. Penyebabnya antara lain perbedaan latar



belakang pendidikan formal, pembelajaran mata kuliah Metode
Penelitian yang masih konseptual, buku pedoman penulisan tesis dan
disertasi yang kurang informatif, dan ketidaksiapan mahasiswa dari sisi
teknik dan metodologi penelitian. Buku ini menawarkan cara mengatasi
kendala tersebut. Buku praktis yang merupakan pendamping buku teks
dan pedoman penelitian di masing-masing perguruan tinggi ini akan
memandu Anda menyusun tesis atau disertasi secara efektif dan efisien.
Di sini Anda dapat mempelajari langkah-langkah teknis yang terperinci
untuk melakukan penelitian. Dengan mengikuti panduan ini, penulisan
tesis atau disertasi Anda akan menjadi lebih mudah dan menyenangkan.
Tidak hanya itu, karya ilmiah Anda juga akan menjadi lebih berkualitas.
Selain mahasiswa, dosen pun dapat memanfaatkan buku ini untuk
melakukan penelitian manajemen dalam rangka penelitian hibah,
penelitian mandiri, dan kerja sama dengan dosen lainnya atau
mahasiswa. Renowned for its unconventional thinking, Strategic
Management and Organisational Dynamics continues to be a refreshing
alternative for students and lecturers of strategic management
specifically looking for 'something different'. Stacey challenges the
conceptual orthodoxy of planned strategy, focusing instead on the
influence of more complex and unstable forces in the development of
strategy. This book explores and challenges ways of thinking about
strategy and organisational dynamics and raises questions about
systemic and responsive processes, utilising insights from the complexity
sciences. The purpose of this book is to assist people to make sense of
their own experience of life in organisations, to explore their own
thinking and to pay attention to and so what they do. Ideal for advanced
undergraduate and postgraduate study, this critically detailed account
deals with up-to-the minute issues, raising the challenge of complexity
within practice and theory. As such it remains unique amongst strategic
management text books. Many modern technologies give the impression
that they somehow work by magic, particularly when they operate
automatically and their mechanisms are invisible. A technology called
RFID (Radio Frequency Identification), which is relatively new, has
exactly this characteristic. Librarians everywhere are closely watching

RFID technology. Advances over using bar codes on library materials,
RFID tags are being touted as a way to radically redesign how library
materials are handled. But it is expensive. The tags are vulnerable to
wear and tear and the technology is not fully developed. It's unclear what
sort of return on investment (ROI) it provides. While it is common for
libraries to now have information technology expertise within their
organizations, RFID may appear unfamiliar. RFID for Libraries: A
practical guide examines what RFID technology is and how it works. The
book reviews the development of computer technology and its effects on
library operations over the last couple of decades. Further examination
features the applications of RFID technology in libraries. An assessment
of current implementations in libraries and the lessons learnt provides
suggestions to overcome the issues faced. Concluding chapters look into
the future to see what developments might be possible with RFID in
libraries. Benefiting from the rich experience the author has gained
during recent implementation of RFID based system for his library and
the important title aids the library and information community in
understanding RFID technology from a library perspective. Written by a
librarian who has recently implemented the RFID system for his library
Comprehensive review of available RFID systems for libraries Step by
step guidelines for successful implementation of RFID systems in the
library Written by two leading psychologists, this timely publication is
the only up-to-date, English-language textbook on economic psychology.
Focused on application, it is an essential resource for advanced
undergraduate and postgraduate courses on economic psychology,
behavioural economics and social psychology, in both business and
psychology departments. An expert presents in a compact form the 20
essential principles of branding that will lead to the creation of strong
brands. A History of Psychology: Ideas & Context, 5/e, traces
psychological thought from antiquity through early 21st century
advances, giving students a thorough look into psychology’s origins and
development. This title provides in-depth coverage of intellectual trends,
major systems of thought, and key developments in basic and applied
psychology. In order that a service business can survive in today's ever



more competitive business environment, it is vital that they develop and
implement highly effective marketing strategies. This text explains the
key concepts in marketing as they relate to services marketing. It
discusses the marketing plan and the development of a customer-focused
and marketing-orientated culture, and includes many real-life examples.
"Buku ini disusun mengisi kelangkaan buku riset komunikasi di
Indonesia, tema-tema bahasan dalam buku ini antara lain: 1. Pengantar
riset komunikasi: definisi dan elemen dasar. 2. Metodologi dan prosedur
riset komunikasi. 3. Metode Pengumpulan data, instrumen riset,
pengukuran, teknik sampling, dan analisis data. 4. Riset public relation,
komunikasi organisasi, dan komunikasi pemasaran. " Buku Persembahan
Penerbit PrenadaMedia -Kencana- Media sosial saat ini sudah menjadi
sebuah kebutuhan wajib manusia bukan lagi sebuah media untuk
hiburan. Meski pada awalnya penggunaan media sosial ini hanya untuk
hiburan mencari jejaring pertemanan, setelah berjalannya waktu dengan
perkembangan sosial masyarakat dan teknologi informasi membuat
media sosial digunakan menjadi media yang lebih serius. Serius dalam
hal ini bukan lagi hanya untuk jejaring pertemanan santai, melainkan
mengarah ke jejaring profesional. Selain itu dari sisi bisnis media sosial
ini merupakan media yang bisa digunakan untuk ajang promosi,
menaikkan citra, mengenalkan produk baru dengan tujuan mencari
pelanggan baru, menjangkau pelanggan lokasi tertentu maupun
mempertahankan loyalitas pelanggan. Media Sosial Periklanan -
Instagram ini diterbitkan oleh Penerbit Deepublish dan tersedia juga
dalam versi cetak. Buku ini ditulis berdasarkan hasil penelitian lapangan
pada Pemerintah Propinsi DKI Jakarta. Buku ini membahas tentang
FAKTOR PENGARUH KEBIJAKAN KETERBUKAAN INFORMASI DAN
KINERJA PELAYANAN PUBLIK. Diharapkan buku ini dapat menjadi
acuan bagi peneliti selanjutnya sekaligus para praktisi yang tertarik pada
bidang minat manajemen khususnya terkait kebijakan publik. Studies
show that customer satisfaction does not equate with continued sales--it
is the "loyal" customer who resists the competitor's tempting offers. This
pragmatic guide outlines a savvy, seven-step process for turning
prospects into customers and customers into loyal advocates. Buku ini

merupakan hasil karya yang dapat dijadikan sumber belajar bagi
mahasiswa sebagai dasar dalam melakukan pembelajaran. Buku ini
diharapkan dapat memberikan kontribusi pada pengembangan ilmu
pengetahuan di bidang akademisi sehingga menjadi buku yang
signifikan. Untuk memudahkan pembaca dalam memahaminya, penulis
menyusun buku ini dalam beberapa bagian bab. Dengan adanya buku ini,
diharapkan dapat membantu mahasiswa dalam memperluas dan
memperdalam pengetahuan mereka untuk melakukan pengkajian pada
bidang ilmu yang diperlukan. Dalam penelitian perlu memerhatikan
metode-metode dan instrumen-instrumen yang diperlukan untuk
memperjelas arah ke mana suatu penelitian dituju atau memberikan alat
yang pasti untuk menentukan hasil penelitian yang hendak dicapai.
Semakin tepat metode dan instrumen penelitian yang digunakan, tentu
saja dapat meningkatkan kredibilitas penelitian tersebut dan sebaliknya,
metode dan instrumeninstrumen yang tidak jelas akan membiaskan arah
dan tujuan penelitian itu. Namun yang pasti bahwa metode-metode dan
instrumen-instrumen adalah suatu hal yang harus ada pada sebuah
penelitian. Buku Metode dan Instrumen Penelitian ini disusun secara
praktis berdasarkan pengalaman penulis lebih dari lima belas tahun
mengajar mata kuliah Metodologi Penelitian Ekonomi dan Bisnis,
Statistik Deskriptif, dan Statistik Induktif, sehingga buku ini mendekati
praktik nyata yang sesungguhnya. Usaha mikro batik terbukti selalu
dapat beradaptasi dengan lingkungan eksternalnya, sehingga menarik
dipelajari dalam perspektif sumberdaya perusahaan, kapabilitas
perusahaan, orientasi kewirausahaan, inovasi produk, keunggulan
bersaing, dan kinerja usaha. Meskipun terdapat kecenderungan
tantangan yang menghadang operasi, fakta menunjukan bahwa usaha
mikro batik di Pulau Madura mampu melewatinya. Hal ini menyiratkan
‘kekuatan’ penyelamat dalam persaingan yang sebenarnya sangat ketat.
Persoalannya, walaupun eksis hingga kini, diduga kuat usaha mikro batik
belum mengalami pertumbuhan usaha dan ekspansi signifikan. Buku ini
representasi disertasi penulis berjudul ‘Pengaruh Sumberdaya dan
Kapabilitas Perusahaan terhadap Orientasi Kewirausahaan, Inovasi
Produk, Keunggulan Bersaing, dan Kinerja Bisnis (Studi pada Usaha



Mikro Batik di Pulau Madura Provinsi Jawa Timur’. Sejauh ini, buku-buku
teks yang mengupas usaha mikro batik Madura dalam perspektif
sumberdaya dan kapabilitas, belum ada.
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