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Pharmacology Essentials for Allied Health coversthe full range
of pharmacology concepts at the need-to-know level. Content is
organized by major body system to help students understand the
connections between particular body systems and drug
therapy.Features and BenefitsProvides essentia content for
studentsin avariety of allied heath programs, including medical
assisting courses.Teaches students about the major diseases and
illnesses that originate in or affect body systems, along with the
specific drug therapies used in their treatments.Features colorful,
accurate photos, illustrations, and tables to enhance students
understanding of body systems, anatomic structures, medical
disorders, medications, and auxiliary drug labels.Enhances
students' ability to enter the workforce and advance in their jobs
through integrated tips and information on career preparation,
professionalism, and soft skills.Offers objective-based and
performance-based assessments to gauge students' knowledge.
Experienceisvital for aleader’s success, but merely having an
experience (such as a chalenging new job, a stretch assignment,
or an unexpected hardship) isn’'t enough. The best leaders know
not just how to seek out developmental experiences, but how to
extract the essential lessons within each experience and apply
them to future situations. This book will walk you through a four
step process for making the most out of your experiences. Y ou
will learn how to seek out beneficial experiences, make sense
out of both old and new experiences, internalize the most useful
lessons from each experience, and apply those lessons to new,
unfamiliar, and challenging situations. By becoming learning
agile, you'll be able to use the lessons of experience to meet the
challenges headed your way. A teenage boy born in space makes



hisfirst trip to Earth in this engrossing sci-fi adventure for fans
of The Martian from award-winning author Nick Lake. He's
going to a place he's never been before: home. Moon 2 isa
space station that orbits approximately 250 miles above Earth. It
travels 17,500 miles an hour, making one full orbit every ninety
minutes. It's aso the only home that fifteen-year-old Leo and
two other teens have ever known. Born and raised on Moon 2,
Leo and the twins, Orion and Libra, are finally old enough and
strong enough to endure the dangerous trip to Earth. They’ve
been “parented” by teams of astronauts since birth and have run
countless drills to ready themselves for every conceivable
difficulty they might face on the flight. But has anything really
prepared them for life on terra firma? Because while the planet
may be home to billions of people, living thereis more
treacherous than Leo and his friends could ever have imagined,
and their very survival will mean defying impossible odds.
Downsizing is one of the most frequently used business
strategies for reducing costs, returning firmsto profit or for
restructuring businesses following takeovers, mergers and
acquisitions. Downsizing measures are also set to become much
more prevalent in the public sector as governments seek to
restrict levels of public spending. This book is one of thefirst to
provide athorough study of downsizing from a global
perspective. It examines the phenomenon in its entirety,
exploring how it isinitiated and what the process of downsizing
looks like. It also looks at the effects of downsizing at a number
of different levels, from the individual (e.g., motivational
effects, effects on health and stress levels) to the organizational
(e.g., financial outcomes, reputational and productivity
outcomes). Written by an international team of experts, the book
provides a comprehensive overview of downsizing that
examines both the strategic and human implications of this



process. Accelerating Through the Crisis Curve Leadership isal
about others—inspiring them to believe, then enabling that
belief to become readlity. That’ s the essence of Leadership U: it
startswith ‘U’ but it’s not about ‘U.” Those timeless words are
timelier than ever today, as leaders ook to accelerate through
the crisis curve. As author Gary Burnison observes, “There will
likely be more change in the next two years than we have seenin
the last twenty.” Now, in Leadership U: Accelerating Through
the Crisis Curve, Burnison lays out a framework—his “ Six
Degrees of Leadership”’—to show |leaders how to create change.
Anticipate — foreseeing what lies ahead, amid ambiguity and
uncertainty that are throttled up like never before Navigate —
course-correcting in real time, to keep the organization on an
even keel Communication — constantly connecting with others;
the leader is both the messenger and the message Listen —
breaking down the organizational hierarchy to gather insights at
al levels—especially what the leader doesn’'t want to hear Learn
— applying learning agility, to “know what to do when you don’t
know what to do” Lead — empowering othersin a bottom-up
culture that is more nimble, agile, innovative, and
entrepreneurial than ever before. Only by embracing these truths
can leaders master another ‘U’'—the “crisis curve” that will
completely disrupt the business landscape. The world has
changed—forever. The old days are fine to reminiscence about,
but you can’'t stay there. Today |eadership means becoming
comfortable with being uncomfortable. As Burnison says, when
adoor closes, leaders cannot afford to stand there, staring at it.
It'sa“get up or give up” moment. For leaders, the only choiceis
to find and open another door. Leadership U defines and inspires
the pathway through that door. Learning agility is not a new
concept, but it took years of research to provethat it really does
exist, and can be quantified on an individual level. Out of that



research came the introduction of the Burke Learning Agility
Inventory¢, (Burke LAI) asthefirst reliable, theoretically
grounded way to measure learning agility. This book explains
how learning agility is measured, and explores the ways that this
information can be developed and applied by individuals and
organizations. Y our stomach's churning; you're hyperventilating
-- you're in abadly deteriorating conversation at work. Such
exchanges, which run the gamut from firing subordinates to
parrying verbal attacks from colleagues, are so loaded with
anger, confusion, and fear that most people handle them poorly:
they avoid them, clamp down, or give in. But dodging issues,
appeasing difficult people, and mishandling tough encounters all
carry a high price for managers and companies -- in the form of
damaged relationships, ruined careers, and intensified problems.
In Failure to Communicate, Holly Weeks shows how to master
the combat mentality, emotional maelstrom, and confusion that
poison difficult conversations. Drawing on her many years as a
consultant and coach to leaders and executives, the author
explains: - Why we turn to ineffective tactics when the heat is on
- How to avoid the worst pitfalls of difficult conversations, and
how to pull yourself out if you fall in - Waysto regain your
balance and inject respect into stressful conversations, even
when you've been confronted, infuriated, or wronged - Strategies
for mitigating aggression and defensiveness, and for clearing the
fog of misconceptions - How to get through the hardest
conversations with your reputation and rel ationships intact
Using proven techniques paired with detailed real-life examples,
Weeks equips you with the strategies and practices you need to
transform even the toughest conversations. The Leadership
Machine describes the four fundamentals of management and
leadership development:- The competencies/skills that matter for
leading in new and different situations - How skills are



developed - Who is best equipped to learn these skills - What it
takes to make development work. Designed for leaders who are
ready for honest self-examination, who want to improve their
effectiveness, raise their performance on the job, and enhance
their careers. Empathy is credited as a factor in improved
relationships and even better product development. But while
it's easy to say “just put yourself in someone else’ s shoes,” the
reality is that understanding the motivations and emotions of
others often proves elusive. This book helps you understand
what empathy is, why it’s important, how to surmount the
hurdles that make you |ess empathetic—and when too much
empathy is just too much. This volume includes the work of:
Daniel Goleman Annie McKee Adam Waytz This collection of
articlesincludes “What Is Empathy?’ by Daniel Goleman;
“Why Compassion |s a Better Managerial Tactic Than
Toughness’ by Emma Seppala; “What Great Listeners Actually
Do’ by Jack Zenger and Joseph Folkman; “Empathy IsKey to a
Great Meeting” by Annie McKeg; “It’'s Harder to Empathize
with People If You've Been in Their Shoes’ by Rachel Rutton,
Mary-Hunter McDonnell, and Loran Nordgren; “Being Powerful
Makes Y ou Less Empathetic” by Lou Solomon; “A Process for
Empathetic Product Design” by Jon Kolko; “How Facebook
Uses Empathy to Keep User Data Safe” by Melissa Luu-Van;
“The Limits of Empathy” by Adam Waytz; and “What the Dalai
Lama Taught Daniel Goleman About Emotional Intelligence” an
interview with Daniel Goleman by Andrea Ovans. How to be
human at work. The HBR Emotional Intelligence Series features
smart, essential reading on the human side of professional life
from the pages of Harvard Business Review. Each book in the
series offers proven research showing how our emotions impact
our work lives, practical advice for managing difficult people
and situations, and inspiring essays on what it means to tend to



our emotional well-being at work. Uplifting and practical, these
books describe the social skills that are critical for ambitious
professionals to master. The 9 Types of Leadership demonstrates
how to solve people problems on the job in a quick, efficient and
satisfying way through understanding personality patterns and
motivations. In the past few years, mindfulness and other
approaches to self-awareness have begun to transform the
American workplace. But whileit isincreasingly widely
accepted in the business world that the most direct route to
success lies in adopting practices that actively promote a
leader’ s self-awareness, socia skill, and emotional intelligence,
the best and most efficient path to developing a more conscious
workforce often remains unclear. The 9 Types of Leadership
provides a pathway to greater self-awareness and social
skillfulness. It will help you orient yourself when you get caught
up in people problems that you don’t know how to work your
way out of. By providing extremely detailed and accurate
descriptions of nine recognizable personalities, The 9 Types of
Leadership is an unmatched tool for business people to use to
decode the mysteries involved in understanding why people do
what they do, why we have conflicts with some people but not
others and how we can become aware of our blind spots. Most
importantly, it can help leaders know themselves in a deeper
way so they can more effectively lead others. FY'| For Talent
Management is arestricted product and only available for
purchase as part of a Korn/Ferry Leadership And Talent
consulting engagement. Contact Lominger International: A
Korn/Ferry Company for more information
business_office@kornferry.com Are you a product leader
looking for advice on how to be certain that every product
manager on your team lives up to their full potential? Do you
want to make sure your product people are competent,



empowered, and inspired, and would you like to know how you
can best help them on thisjourney? If you answered "yes" to any
of these questions, then this book isfor you! By the end of this
book, you will understand: - Why you need to focus on the
personal development of every product manager-and of the team
as awhole-to unlock their full potential. - Why coaching isan
important part of your job, and how to do it in the most effective
way. - How you can define what a good product manager 1ooks
like. - How you can accurately assess product managers and
provide them with valuable, actionable, and helpful feedback on
their current performance that will help them perform even
better. - Which methods/frameworks you can use to make sure
product managers learn what they need to know to be more
effective-enhancing their people skills. And you will be able to:

- Reflect on your own coaching personality and define your own
areas for development. - Efficiently prepare and use one-on-ones
as your main coaching tool. Five ssmple qualities that captures
the essence of outstanding leadership today In today’ s world,
leadership is all about establishing community and connectivity
SO everyone can be part of something bigger than themselves. To
have the grace to create this kind of |eadership, we need greater
self-awareness and genuine connection to others. In The Five
Graces of Life and Leadership, CEO of the celebrated consulting
firm Korn Ferry delivers a meaningful and thought-provoking
exploration of leadership, emphasizing the five kinds of grace
that |eaders absolutely must have to lead their teamsin today’s
evolving workscape. In the book, you'll learn how to the best
leaders make their teams feel comforted, safe, and secure that
they’ re headed in the right direction. It includes insightful
discussions on each of the five indispensable graces, including:
Gratitude—the attitude that elevates our spirits, boosts morale,
and lifts our hearts Resilience—the quality that allows usto



achieve beyond our wildest dreams Aspiration—the knowledge
that we can make tomorrow better than today Courage—the
ability to understand and move beyond our fears Empathy—the
understanding needed to connect with others from their
perspectives The perfect book for managers, executives, and
other business leaders doing their best to lead their teams
through some of the most rapidly changing business and social
environments we' ve seen in our lifetimes, The Five Graces of
Life and Leadership isacan’t miss book on the human side of
leadership at work, at home and anywhere else. "'L ose the
Résumé' breaks down every aspect of job hunting, explaining
what matters and what doesn’t." — The New Y ork Times Book
Review Lose the resume and land that coveted job Gone are the
days of polishing up your resume and sending it out at random.
At every level today, you need to “lose the resume” in order to
land the right job. In other words, you have to learn to tell a
story about yourself that speaks to your competencies, purpose,
passion, and values. Lose the Resume, Land the Job shares the
new rules of engagement: How you must think, act, and present
yourself so you can win. Based on inner exploration drawn from
the IP of the world's largest executive recruiting firm, the book
gleansinsights and stories (the good, the bad, and sometimes the
ugly) from Korn Ferry recruiters across the globe who work
with thousands of candidates each day. It helpsyou gain a
deeper perspective on who you are, what you' re passionate
about, the cultures in which you fit, the kind of bosses you
should work for, and where you can bring the most value to
organizations.  Includes assessments, questionnaires, and other
tools ¢« Candid advice for young professionals through middle
managers ¢ Offers trusted guidance from the same firm that has
shown 8 million executives how to achieve their career goals,
and that puts a professional in new job every three minutes ¢



Helps you build a plan for the future so you can contribute more
to the next employer Getting ajob and, more importantly,
building a career has never been more complex. Lose the
Resume, Land the Job helps you score the positions that align
with your passion and match your attributes — and that will put
you on atrajectory toward bigger and better things. Thereisan
enormous amount of wasted potential within organizations today
because most do not adequately tap in to the wealth of human
capital available to them. Most organizations believe that they
are meritocracies, but that is a myth that masks the real situation
of unequal opportunity that existsin most firms. Exclusionary
tendencies are built into leadership, management, and human
resources practices that perpetuate unequal opportunity. Most
companies “sort and select,” hiring others most like themselves,
and focus training and development on those who are identified
as high potential. This book makes a business case for anew
inclusive model of human resource development, driven by the
demands of increasingly diverse workplaces and continuing
expansion of the global economy. It demonstrates that people
who succeed often acquire their talent because of the
development attention they have received, and it shows how to
create a culture of inclusion and development to unlock
employee potential and productivity. The authors’ approach —
developing talent in al employees and aligning human resource
systems and senior leadership commitment with that goal — isa
response to a business challenge facing corporate North America
today. The patterns of exclusion and preference that limit human
potential are universal; this book offers management insights for
any corporate audience serious about maximizing productivity in
the competitive global economy. The success of your daily
interactions with others, whether during formal meetings or
encounters at the water cooler, can make or break your success



in the workplace. Having interpersonal skillswill allow you to
motivate, inspire, and successfully lead others, as well as further
your own career development. This guidebook will show you
how, through self-awareness and strategic implementation of
behaviors, you can utilize interpersonal savvy to make the most
out of negative situations, develop and lead others, and create a
positive working environment despite daily challenges and
hardships. The FYI® for your improvement is an easy-to-use
competencies development guide based on the Korn Ferry

L eadership Architect? Global Competency Framework. Each
chapter is dedicated to one of the 38 Korn Ferry Leadership
Architect? competencies, as well as chapters on 10 career
stallers and stoppers. Who is this book for?This book was
designed for any motivated person seeking to develop skills that
lead to increased learning agility. The suggestions provided are
aimed at gaining insight on learning strengths and remedying
skill needs. The content will also help anyone who is serving as
amanager, mentor, or feedback giver.We know that anyone who
has not yet recognized and accepted alearning agility need,
l[imitation, weakness, or development opportunity will not be
helped by what's in this book. If you are in denial, rationalizing,
confused, or being defensive about having needs, nothing in this
book will help.People who do accept that they have a need to
increase their learning agility but do not have the motivation,
drive, urgency, or energy to do anything about it al'so won't be
helped by what's in this book.So, this book is intended for
people who believe they have aneed and want to do something
about it. There are hundreds of tips and workarounds in this
book that will help you develop skills that lead to increased
learning agility. "For learners, managers, mentors, and feedback
givers." House plants are having a moment. Inexpensive to
purchase, easy to care for and a statement in any space they



inhabit, growing these plantsis virtually foolproof. The Little
Book of House Plants and Other Greenery is a source of green
inspiration for small-space gardening, featuring a directory of 60
of the most popular varieties of foliage to own. From dramatic
palms and tropical |eafy wonders to beautiful ferns and
flowering potted plants — this book covers everything you need
to know about nurturing and growing your own. Each of the 60
plants is accompanied by luscious photography and an easy-to-
follow breakdown of all the essential requirements for that
variety. Thisincludes details on size, growth and flowering,
along with any extratips on caring for that specific plant.
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