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We are now entering a new phase in the establishment of
historical organization studies as a distinctive methodological
paradigm within the broad field of organization studies. This
book serves both as a landmark in the development of the field
and as a key reference tool for researchers and students. For
two decades, organization theorists have emphasized the need for
more and better research recognizing the importance of the past
in shaping the present and future. By historicizing
organizational research, the contexts and forces bearing upon
organizations will be more fully recognized, and analyses of
organizational dynamics improved. But how, precisely, might a
traditionally empirically oriented discipline such as history be
incorporated into a theoretically oriented discipline such as



organization studies? This book evaluates the current state of
play, advances it and identifies the possibilities the new
emergent field offers for the future. In addition to providing
an important work of reference on the subject for researchers,
the book can be used to introduce management and organizational
history to a student audience at both undergraduate and
postgraduate levels. The book is a valuable source for wider
reading, providing rich reference material in tutorials across
organizational studies, or as recommended or required reading on
courses with a connection to business or management history.
What is the relationship between philosophy and organization
theory (OT)? This title includes the papers that explore
connections between several streams in philosophy and OT. It
explores the question: What does a particular philosophy
contribute to OT? Organization Theory offers a clear and
comprehensive introduction to the study of organizations and
organizing processes. It encourages an even—-handed appreciation
of the main perspectives defining our knowledge of organizations
and challenges readers to broaden their intellectual reach.
Organization Theory 1is presented in three parts: Part T
introduces the reader to theorizing using the multi-perspective
approach. Part II presents different core concepts useful for
analysing and understanding organizations — as entities within
an environment, as social structures, technologies, cultures and
physical structures, and as the products of power and political
processes. Part III explores applications of organization theory
to the practical matters of organizational design and change,
and introduces the latest ideas, including organizational
identity theory, process and practice theories, and aesthetics.
An Online Resource Centre accompanies this text and includes:
For students: Multiple Choice Questions For registered adopters:
Lecturer's guide PowerPoint slides Figures and tables from the
book First Published in 2012. Routledge is an imprint of Taylor
& Francis, an informa company. Compiled by three of the most
influential authors in the field, CLASSICS OF ORGANIZATION
THEORY, Eighth Edition is a collection of the most enduring
works 1in organization theory. To help students grasp important
themes, perspectives, and theories, the authors describe what
organization theory is, how it has developed, and how its
development has coincided with events and changes in other
fields. This highly acclaimed reader 1is not simply a retelling
of the history of organization theory,; its evolution is told



through the words of the distinguished theorists themselves. The
readings 1in this edition have been thoroughly reviewed and
updated. Important Notice: Media content referenced within the
product description or the product text may not be available in
the ebook version. The purpose of this text 1is to examine the
basic topics of organization management from the perspective of
public governmental organizations. The basic literature in the
organization theory field is discussed from an applied
management perspective. This text also highlights those aspects
of theory and research that are important for the manager of
public organizations ... In addition to the material
traditionally included in organization theory texts, there 1is
considerable research in areas such as political science and
economics that must be acknowledged and examined by students of

public organizations ... The six readings and eleven cases that
are included in this text are drawn from public sector
experience and writings ... This book is geared toward students

at the upper division of undergraduate school and those in the
graduate programs of public administration across the
country.-Pref. This book applies the economic principles of
individualist anarchism, as developed in Studies in Mutualist
Political Economy, to the study of the large organization. It
integrates the insights of mainstream organization theory into
that framework, along with those of more radical thinkers like
Ivan Illich, Paul Goodman, and R.A. Wilson.Part One examines the
ways 1n which state intervention in the market, including
subsidies to the inefficiency costs of large size and regulatory
protection against the competitive consequences of inefficiency,
skews the size of the predominant business artificially upward
to an extent that simply could not prevail in a free market.
Part Two examines the effects of such large organizational size
on the character of the system as a whole. Part Three examines
the internal pathologies and contradictions of organizations
larger than a free market could support. And Part Four surveys
the potential building blocks of an alternative, decentralized
and libertarian economic order. Public sector organizations are
fundamentally different to their private sector counterparts.
They are multi-functional, follow a political leadership, and
the majority do not operate in an external market. In an era of
rapid reform, reorganization and modernization of the public
sector, this book offers a timely and illuminating introduction
to the public sector organization that recognizes its unique



values, interests, knowledge and power-base. Drawing on both
instrumental and institutional perspectives within organization
theory, as well as democratic theory and empirical studies of
decision—-making, this text addresses five central aspects of the
public sector organization: goals and values leadership and
steering reform and change effects and implications
understanding and design. This volume challenges conventional
economic analysis of the public sector, arguing instead for a
democratic-political approach and a new, prescriptive
organization theory. A rich resource of both theory and
practice, Organization Theory for the Public Sector: Instrument,
Culture and Myth is essential reading for anybody studying the
public sector. Applying organization theory to public and
governance organizations, Organization Theory and Governance for
the 21st Century presents readers with a conscious and
thoughtful awareness of the history and evolving nature of
organizations. Authors Sandra Parkes Pershing and Eric Austin
address emerging theories rarely touched upon in competing
titles, and take a deeper look into assumed theories to give the
student a chance to critically consider the consequences these
embedded assumptions have for organizational practice. By
providing a consistent theoretical grounding and a clear focus
on post—-traditionalist thinking, the book gives students the
background they need to analyze organizational settings and take
effective action in the unique setting of contemporary
governance. Organizations must adapt to changing and often
challenging environments. This third Canadian edition helps
students understand and design organizations for today’s complex
environment. The concepts and models offered in this text are
integrated with changing events in the real world, presenting
the most recent thinking and providing an up-to-date view of
organizations. Detailed Canadian examples and cases capture the
richness of the Canadian experience, while international
examples accurately represent Canada’s role in the world. This
new text takes a unique practice-based approach, identifying
questions, problems and issues that are perceived as pertinent
by practitioners, and using these as the starting point to
identify the relevant theories. The SAGE Course Companion on
Organization Theory is an accessible introduction to a
challenging subject area. This book helps readers to extend
their understanding of theories and make the connection between
them and organizational practice. It will enhance their thinking



skills in line with course requirements and provides support on
how to revise for exams and prepare for and write assessed
pieces. Readers are encouraged not only to think like a
organizational theorist but also to think about the subject
critically. Designed to compliment existing textbooks for the
course, the companion provides: — Easy access to the key themes
in Organizational Theory - Helpful summaries of the approaches
taken by the main course textbooks - Sample questions and
answers, with common themes that must always be addressed -
Short vignettes and a case study that runs throughout the
chapters - Guidance on the essential study skills required to
pass the course - 'Taking It Further' sections that suggest how
readers can extend their thinking beyond the "received wisdom'
The SAGE Course Companion in Organizational Theory 1is much more
than a revision guide for undergraduates; it 1s an essential
tool that will help readers take their course understanding to
new levels and help them achieve success 1in their undergraduate
course. This middle- to upper—-level management text presents
organizational designs that reflect environment, technology,
size and stage of life cycle. It is highly readable with a very
applied approach. It illustrates current topics with real world
examples and practical applications. Features chapters on
contemporary international designs and culture, values, and
leadership. 2) How has organization theory developed over time,
and what structure has the field taken? What assumptions does
knowledge produced in organization theory incorporate, and what
forms do its knowledge claims take as they are put forward for
public adoption? 3) How have certain well-known controversies in
organization theory, such as for example, the structure/agency
dilemma, the study of organizational culture, the different
modes of explanation, the micro/macro controversy, and the
differnet explanations produced by organizational economists and
sociologists, been dealt with? 4) How, and in what ways, 1s
knowledge generated in organization theory related to action?
What features must organization theory knowledge have in order
to be actionable, and of relevance to the world 'out there'? How
have ethical concerns been taken into account 1in organization
theory? 5) What is the future of organization theory? What
direction should the field take? What must change in the way
research 1is conducted and key theoretical terms are
conceptualized so that organization theory enhances 1its capacity
to generate valid and relevant knowledge? Gareth Morgan believes



that examining organizations and management should be
interesting, creative, practical, challenging, and directly
relevant to the needs of all students of organization and
management. In an ingenious and utterly delightful selection of
organizational "stories,'" Morgan presents unique insights drawn
from actual corporate (as well as nonprofit, public, and
institutional) experience. These carefully chosen examples
illustrate both organizational success and failures

because we can learn from both! These "stories" offer the depth
and breadth of perspective we have come to expect from Morgan’s
insightful and often witty framework of organizational analysis.
And, they are interwoven with excerpts from many of the
"classics" in organizational literature. His aptly named
"Mindstretchers" entices the reader to expand his or her
personal repertoire of approaches to the understanding of and
solutions to organizational problems and challenges. For
instructors in the field of organizational studies who wish to
have a broad and creative resource for their courses, this book
is a resource you will use and reuse for many years to come.
Followed by cases and exercises——agalin drawn from both private
and public sectors——-that challenge us to view organizations 1in
new and different ways, Creative Organization Theory will
undoubtedly prove to be a truly "mindstretching" book! This
exciting and enjoyable volume 1is one you’ll turn to frequently.
"An inspiration for the creative tutor . . . . and an excellent
fund of knowledge and information for the teacher in the
disciplines of business, management, and organizational theory.
The book contains mindstretching and broadening ways of
enhancing the thinking processes of anyone engaged in the study
of organizations——-a subject which otherwise provokes much
yawning and other signs of boredom. The author provides much-
needed refreshment and is revolutionary in his approach."”
--Simulation/Games for Learning "A rich complement to primary
management texts, especially Morgan’s provocative Images of
Organization. Although the book’s focus is private sector, the
perspectives of organization are universal and translation to
the public sector 1is smooth. Creative Organization Theory
particularly is imaginative in challenging students to abandon
set ways of thinking using a rich mix of ’’mind stretching’’
exercises, diverse articles, and stimulating cases." ——Robert
Mier, University of Illinois, Chicago '"This resourcebook
contains ideas, stories, cases, exercises, and pieces of



information that will help the reader gain a broadbased
understanding of the nature and function of modern organizations
. Very useful for teaching, as well as being a good read
for those with a particular interest in this important subject."”
——Long Range Planning Organizing involves continous challenges
in the face of uncertainty and change. How 1is globalization
impacting organizations? How will new strategies for a turbulent
world affect organizational design?In this second edition of
Organization Theory and Design, developed for students in the
UK, Europe, the Middle East and Africa, respected academics
Jonathan Murphy and Hugh Willmott continue to add an
international perspective to Richard L. Daft’s landmark text.
Together they tackle these questions in a comprehensive, clear
and accessible study of the subject. 1. Introduction to
Organization Theory. 2. The Distinctive Context of Public
Management. 3. Management Practice and Organizational
Performance. 4. Max Weber's Theory of Bureaucracy. 5. Scientific
Management Theory: Frederick W. Taylor. 6. Administrative
Management Theory: Henri Fayol, James Mooney, and Luther Gulick.
7. Pre—Human Relations Theory: Mary Parker Follett. 8. Human
Relations Theory: Elton Mayo and Fritz Roethlisberger. 9.
Natural Systems Theory: Chester I. Barnard. 10. Structural-
Functional Theory: Robert Merton. 11. Open Systems Theory: Socio-—
Technical and Structural Contingency Theorists. 12. Group
Dynamics and Participative Management Theory: Kurt Lewin and
Rensis Likert. 13. Human Resources Theory: Chris Argyris and
Douglas McGregor. 14. Quality Management Theory: W. Edwards
Deming and Joseph Juran. 15. Organizational Culture and
Leadership Theory. Based upon classical and contemporary theory
and empirical research, this text forms a sociological analysis
of organizations, focusing on the impacts that organizations
have upon individuals and society. The Seventh Edition of this
renowned text has been rewritten to be more accessible to
readers and to update coverage while retaining the features that
have brought it widespread acclaim. *NEW-Links the contents to
the idea of organizational effectiveness. Traces how and why
organizational structures are modified, power and leadership are
exercised, decisions are made, and linkages to environments are
maintained—-all in the name of effectiveness. *NEW-Offers
critical analyses of contemporary developments, such as
institutional theory and decision making models. *NEW-
Reorganizes coverage throughout the text. *Combines chapters on



organizational environments and interorganizational
relationships, emphasizing the fact that interorganizational
relationships are the mechanisms by which the environment has an
impact on organizations. *Integrates discussions on power and
the outcomes of power. *NEW-Streamlines presentation throughout,
achieving a clear, more concise approach without dum Management
and Organization Theory offers a summary and analysis of the 40
most popular, researched, and applied management and
organization theories. This important resource includes key
instruments used to measure variables in each theory and
examines pertinent questions about the theory: strengths and
weaknesses, practical applications, and the seminal articles
published on each theory. "This 1is a remarkable book. Jeffrey
Miles clearly explains and synthesizes 40 major theories of
management and organization in an easily accessible and engaging
style. Well researched, comprehensive in its coverage, thorough,
balanced, and fair in its analyses of theories, the book 1is
destined to be a major authoritative reference in the field. It
is one of the most readable, informative, and useful books I
have read. I strongly recommend it.'" —Shaker A. Zahra,
department chair, Robert E. Buuck Chair, and professor,
Strategic Management and Organizations Department, University of
Minnesota "This book provides a terrific advantage to any
student or manager seeking to grasp the fundamental concepts
that explain organizations and the behavior of people within
them."—Richard L. Daft, author, The Executive and the Elephant:
A Leader's Guide to Building Inner Excellence,; and the Brownlee
O. Currey Jr. Professor of Management, Owen Graduate School of
Management, Vanderbilt University "An easy-to-read summary of
some of the most critical theories in the field of
management—theories that have implications not just for
scholars, but for practicing managers as well." —Jay Barney,
professor of management and human resources, and Chase Chair for
Excellence in Corporate Strategy, Fisher College of Business,
The Ohio State University Electronic Inspection Copy available
for instructors here From agency theory to power and politics,
this indispensable guide to the key concepts of organization
theory 1is your compass as you navigate through the often complex
and abstract theories about the design and functioning of
organizations. Designed to complement and elucidate your
textbook or reading 1list, as well as introduce you to concepts
that some courses neglect, this historical and interdisciplinary



account of the field: - Helps you understand the basics of
organization theory - Allows you to check your understanding of
specific concepts — Fills in any gaps left by your course
reading, and - Is a powerful revision tool Each entry 1is
consistently structured, providing a definition of the concept
and why it's important to theory and practice, followed by a
summary of current debates and a list of further reading. This
companion will provide you with the nuts and bolts of an
understanding that will serve you not just in your organization
studies course, but throughout your degree and beyond. Key
concepts include: agency theory, business strateqgy; corporate
governance, decision making, environmental uncertainty;
globalization,; industrial democracy, organizational change;
stakeholder theory; storytelling and narrative research;
technology and organization structure. Organization Theory: Just
the Facts provides an approach to studying the design and
administration of complex organizations. Part I of this book
examines various types of organizational theories and theorists.
Part II looks at government administration and general systems
theory, and Part III covers internal organization and
individuals. The contents of this book were designed and used by
Dr. Shuler to teach a masters level course 1in organizational
theory at a major state university. This book is also designed
so that anyone can use it for self-instruction in these areas,
since only the facts are presented. This is the second book in a
series of "Just the Facts" books by Dr. Shuler. Despite a shared
interest in the analysis of complex organizations operating in
complex environments, macro-organization theory and research on
the multinational corporation have developed quite independently
of each other. This book, the product of a collaborative
endeavour by scholars from both fields, represents the first
systematic effort to build a broad bridge between these two
areas of research. 2020 will mark thirty years since the first
publication of Judith Butler’s ground-breaking book, Gender
Trouble. Here, and 1in subsequent work, Butler argues that gender
and other forms of identity can best be understood as
performative acts. These acts are what bring our subjectivities
into existence, enabling us to be recognized as viable
employable social beings, worthy of rights, responsibilities and
respect. The three decades since the publication of Gender
Trouble have witnessed Butler become one of the most widely
cited and controversial figures 1in contemporary feminist



thinking. While it is only in her most recent work that Butler
has engaged directly with themes such as work and organization,
her writing has profound implications for thinking, and acting,
on the relationship between power, recognition and organization.
Whilst her ideas have made important in-roads into work,
organization and gender studies that are discussed here, there
is considerable scope to explore further avenues that her
concepts and theories open up. These inroads and avenues are the
focus of this book. Judith Butler and Organization Theory makes
a substantial contribution to the analysis of gender, work and
organization. It not only covers central issues 1in Butler’s
work, it also offers a close reading of the complexities and
nuances 1in her thought. It does so by f‘reading’ Butler as a
theorist of organization, whose work resonates with scholars,
practitioners and activists concerned to understand and engage
with organizational life, organization and organizing. Drawing
from a range of illustrative examples, the book examines key
texts or ‘moments’ in the development of Butler’s writing to
date, positing her as a thinker concerned to understand and
address the ways in which our most basic desire for recognition
comes to be organized within the context of contemporary labour
markets and workplaces. It examines insights from Butler’s work,
and the philosophical ideas she draws on, considering the impact
of these on work, organization and management studies thus far;
it also explores some of the many ways in which her thinking
might be mobilized in future, considering what scope there 1is
for a non-violent ethics of organization, and for a
(re)assembling of the relationship between vulnerability and
resistance within and through organizational politics. Explore
the evolution of organization theory in the health caresector
Advances 1in Health Care Organization Theory, Z2nd

Edition, introduces students in health administration to the
fields oforganization theory and organizational behavior and
theirapplication to the management of health care organizations.
Thebook explores the major health care developments over the
pastdecade and demonstrates the contribution of organization
theory toa deeper understanding of the changes in the delivery
system, including the historic passage of the Patient Protection
andAffordable Care Act of 2010. Taking both a micro and macro
view,editors Stephen S. Mick and Patrick D. Shay, collaborate
with aroster of contributing experts to compile a comprehensive
volumethat covers the latest in organization theory. Topics



include: Institutional and neo—-institutional theory Patient-—
centered practices and organizational culturechange Design and
implementation of patient-centered care managementteams Hospital-
based clusters as new organizational structures Application of
social network theory to health care While research 1in
organisational studies has become increasingly rich and complex,
organisation researchers are constantly challenged by the
growing quest for theoretical advancement and innovation. To
conduct theoretically rigorous and innovative research,
contemporary researchers and students must develop in-depth
understanding of the theoretical traditions and future prospects
of their discipline. This book provides a collection of cutting-
edge research topics in the field of organisation and management
and offers advanced research findings that explore the frontiers
of the field. Advancing Organisational Theory in a Complex World
aims to provide deep insights into many influential
organisational theories, including, contingency theory,
institutional theory, stewardship theory, population ecology
theory, ambidexterity, and complexity theory. All these theories
have been developed to explain the external and internal factors
that influence organisational survival and evolvement. We focus
on these theories because they represent some of the most
important ways into the modern literature, counter-points to the
modern literature, and a breath of fresh air to some theories
which should be better known. This book shows the fruitfulness
and the continuous vitality of the theoretical field of
organisational studies in a critical and innovative way.
Finally, this book is dedicated to Professor Lex Donaldson who
is a thought leader in the field. The field owed this to Lex,
for his lifelong dedication to organisational studies and for
his creation and advancement of theories that have inspired
several generations of researchers. Building theories of
organizations 1is challenging: theories are partial and "folk"
categories are fuzzy. The commonly used tools——first—-order logic
and its foundational set theory--are ill-suited for handling
these complications. Here, three leading authorities rethink
organization theory. Logics of Organization Theory sets forth
and applies a new language for theory building based on a
nonmonotonic logic and fuzzy set theory. In doing so, not only
does it mark a major advance 1in organizational theory, but it
also draws lessons for theory building elsewhere in the social
sciences. Organizational research typically analyzes



organizations in categories such as "bank," "hospital," or
"university." These categories have been treated as crisp
analytical constructs designed by researchers. But sociologists
increasingly view categories as constructed by audiences. This
book builds on cognitive psychology and anthropology to develop
an audience-based theory of organizational categories. It
applies this framework and the new language of theory building
to organizational ecology. It reconstructs and integrates four
central theory fragments, and in so doing reveals unexpected
connections and new insights. Organizations both make and
implement policy, and policy is most often directed at
organizations. Yet the complex interaction between policy and
organization 1is not often studied. The essays in this volume
apply the insights of organization studies to the study of
policy. They also deal with political and economic 1issues that
are often passed over by organization studies. The contributors
discuss the increasing political influence of large
corporations, the l1imits to rationality in regulation, policy
for specific issues such as care for the elderly, and issues of
organization theory. Each essay considers the contributions that
policy and organization studies can make to these issues.
Includes excerpts from seminal works and summaries of key
theoretical models that form the basis of the field of
organization theory. Understanding of the history and
development of organization theory has recently made advances
through work emerging on the history of management thought as
well as through the institutionalization of critical approaches
to organizations and organizational knowledge. This book
provides a new reading of the historical development of
organization. This collection of papers 1is edited by renowned
business thinker Oliver Williamson, who 1is currently
Transamerica Professor of Corporate Strategy at the School of
Business Administration at Berkeley. The fiftieth anniversary of
the publication of Chester I. Barnard's remarkable and still
influential book, The Functions of the Executive, was celebrated
with a seminar series at the University of California, Berkeley
in the Spring of 1988. Eight of those lectures are published
here. The contributors include organization specialists and
sociologists (Barbara Levitt and James March; W. Richard Scott;
Glenn Carroll, Jeffrey Pfeffer), an anthropologist, a political
scientist, and two economists (Mary Douglas; Terry Moe; Oliver
Hart; Oliver Williamson). An important contribution to



organization theory, this volume reports on recent progress 1in
this field, and projects a productive research future.
Experiential Exercises 1in Organization Theory & Design presents
a collection of thirty-nine experiential exercises designed to
help illustrate and internalize key concepts 1in organization
theory. These exercises, varying in length and complexity, offer
activities ranging from personal inventories to creative
production exercises. Many of these exercises include fieldwork.
The text has thirteen chapters, with three exercises per
chapter, each focusing on a central topic such as Fundamentals
of Organization Structure, Information Technology and Control,
Innovation and Change, and Conflict, Power, and Politics.
Exercises are arranged in three distinct parts: Objectives
(stating the desired outcome), Process (presenting step-by-step
instructions), and Feedback (addressing questions for an
individualized debriefing of the exercise). The exercises have
all been tested and are adapted from a wide array of sources to
ensure a variety of activities that will engage and challenge
the student. Table of contents: 1. Organizations and
Organization Theory. Exercise 1. Connect the Numbers. Exercise
2. Exchange game. Exercise 3. You''ll Play the Role So Why Not
Pick the Part? 2. Strategy, Organization Design, and
Effectiveness. Exercise 4. When 1s a Business Effective in the
U.S. and Around the World. Exercise 5. Fast Food and
Effectiveness: An Organizational Diagnosis. Exercise 6.
Strateqgy, Stakeholders and Social Responsibility. 3.
Fundamentals of Organization Structure. Exercise 7. The Apple-—
Orange Company Structure - Part I. Exercise 8.The Apple-Orange
Company Structure — Part II. Exercise 9. The Club Ed Exercise.
4. The External Environment. Exercise 10.0rganizational
Diagnosis of the College Setting. Exercise 11.Stakeholder
Demands. Exercise 12. Environmental Domain and Profit. 5.
Interorganizational Relationships. Exercise 13. Grocery Store
Dilemma. Exercise 14. Survival of the Fittest. Exercise 15.
Competition Among Friends. 6. The International Environment and
Organization Design. Exercise 16. Poverty, Wealth and Interfirm
Trade. Exercise 17. International Metaphors. Exercise 18. Global
and Local: How to Have it All. 7. Manufacturing and Service
Technologies. Exercise 19. Measuring Technology. Exercise 20.
Athletics and Physical Interdependence Technologies. Exercise
21. The Hollow Square. 8. Information Technology and Control.
Exercise 22. FRAMUS. Exercise 23.The Balanced Scorecard.



Exercise 24. Effective Organizational Control Mechanisms. 9.
Organization Size, Life Cycle and Decline. Exercise 25.
Discovering an Organization''s Life Cycle. Exercise 26. How Big
are the Colleges? Exercise 27. Bureaucracy Diagnosis. 10.
Organizational Culture and Ethical Values. Exercise 28. My
Friend Morgan. Exercise 29. Culture in the Land of Doone.
Exercise 30. A Culture in the Forest. 11. Innovation and Change.
Exercise 31. Dynamics of Change. Exercise 32. New Exercise -
Untitled. Exercise 33. Environment, Power and Change. 12.
Decision Making Processes. Exercise 34. Maximizing or
Satisficing: Pick the Best —-—- Or the First Good One. Exercise
35. Decisive Decision Making. Exercise 36. Winter Survival
Exercise. 13. Conflict, Power, and Politics. Exercise 37.
Political Processes in Organizations. Exercise 38. Conflict
Strategies Exercise. Exercise 39. Prisoners'' Dilemma: An
Intergroup Competition. This book provides a concise, clear
survey and defence of organizational theory. That theory and its
associated research has in recent years become subject to strong
criticism. Rival perspectives on organizations have been put
forward. One of these stresses that organizations need to be
understood as made up of individual people. Another asserts the
need to see organizations as part of the conflicts and radical
struggles in society. These alternative views have led to a host
of critiques of conventional organization studies. It 1is
attacked as being tautological, philosophically naive,
ideological, and managerially biased. To date there has been no
substantial reply to these criticisms by a protagonist of
organization theory. This volume uniquely fills that gap. In
part one the author examines and rebuts each of the major lines
of criticism. In part two the rival approaches suggested by the
critics are themselves subjected to an analysis of their
limitations. The book concludes with a new model of
organizational design which provides a synthesis of previous
research.
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