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Delivering Consistency and Automation with Operational Runbooks Jan 28 2023
There is a greater need today to integrate and unify IT delivery through tools that provide
capabilities in advanced analytics and automation. IBM® has recently introduced two
integrated services on the software as a service (SaaS) model that effectively combine
advanced analytics capabilities with automation. These two services are IBM Alert
Notification service and the IBM Runbook Automation service. Both services are
available to everyone including existing IBM Netcool® Operations InsightTM customers.
IBM Alert Notification is a separately available SaaS service to deliver alert notification.
IBM Runbook Automation is also a new SaaS service to deliver Runbook Automation.
IBM Runbook Automation is a hybrid service that is designed for both cloud and on-
premises integrations. This IBM RedpaperTM publication provides a technical overview
of these two services and explains the concepts within the context of scenarios and use
cases. The target audience for this paper is network specialists, network operators, and
network administrators.
Born to Run Dec 23 2019 At the heart of Born to Run lies a mysterious tribe of Mexican
Indians, the Tarahumara, who live quietly in canyons and are reputed to be the best
distance runners in the world; in 1993, one of them, aged 57, came first in a prestigious
100-mile race wearing a toga and sandals. A small group of the world's top ultra-runners
(and the awe-inspiring author) make the treacherous journey into the canyons to try to
learn the tribe's secrets and then take them on over a course 50 miles long. With
incredible energy and smart observation, McDougall tells this story while asking what the
secrets are to being an incredible runner. Travelling to labs at Harvard, Nike, and
elsewhere, he comes across an incredible cast of characters, including the woman who
recently broke the world record for 100 miles and for her encore ran a 2:50 marathon in a
bikini, pausing to down a beer at the 20 mile mark.
CompTIA Cloud+ Certification Bundle (Exam CV0-002) Aug 30 2020 Take the
CompTIA Cloud+ CV0-002 exam with confidence using this highly-effective, money-
saving study bundle This up-to-date self-study program gathers a wide variety of exam-
focused resources to use in preparation for the latest edition of the challenging CompTIA
Cloud+ exam. CompTIA Cloud+ Certification Bundle (Exam CV0-002) includes two
books with supplementary practice exam software and bonus electronic content—all at a
discount of 11% off the MSRP. The package shows you how to set up, secure, and
manage cloud technologies and infrastructures. As a course for study, you can first read
the CompTIA Cloud+ Certification Study Guide, Second Edition—an in-depth exam
review that fully covers every objective for the exam. Then, you can test what you’ve
learned with the more than 600 accurate practice exam questions and in-depth answer



explanations featured in CompTIA Cloud+ Certification Practice Exams. Finally, the
Total Tester exam engine included with both books provides full-length, timed simulated
exams or customized quizzes that target selected chapters or exam objectives. •Provides
100% coverage of every objective for exam CV0-002•400 additional practice questions
provided in Total Tester exam engine•Bonus electronic content includes step-by-step
exercises in a Lab Book PDF and digital simulations of performance-based
questions•Includes a 10% off the exam voucher—a $28 value
Azure Strategy and Implementation Guide Sep 11 2021 Learn Azure’s cloud capabilities
with the help of this introductory guide to employing Azure for your cloud infrastructure
needs. Key FeaturesGet a clear overview of Azure's capabilities and benefits, and learn
how to get started efficientlyDevelop the ability to opt for cloud architecture and design
that best fits your organizationLeverage Azure opportunities for cost savings and
optimizationBook Description Microsoft Azure is a powerful cloud computing platform
that offers a multitude of services and capabilities for organizations of any size moving to
a cloud strategy. Azure Strategy and Implementation Guide Third Edition encapsulates
the entire spectrum of measures involved in Azure deployment that includes
understanding Azure fundamentals, choosing a suitable cloud architecture, building on
design principles, becoming familiar with Azure DevOps, and learning best practices for
optimization and management. The book begins by introducing you to the Azure cloud
platform and demonstrating the substantial scope of digital transformation and innovation
that can be achieved by leveraging Azure’s capabilities. The guide further acquaints you
with practical insights on application modernization, Azure Infrastructure as a Service
(IaaS) deployment, infrastructure management, key application architectures, best
practices of Azure DevOps, and Azure automation. By the end of this book, you will be
proficient in driving Azure operations right from the planning and cloud migration stage
to cost management and troubleshooting. What you will learnDeploy and run Azure
infrastructure servicesCarry out detailed planning for migrating applications to the cloud
with AzureMove underlying code class structure into a serverless modelUse a gateway to
isolate your services and applicationsDefine roles and responsibilities in
DevOpsImplement release & deployment coordination and automationWho this book is
for Azure Strategy and Implementation Guide Third Edition is designed to benefit Azure
architects, cloud solution architects, Azure developers, Azure administrators, and anyone
who wants to develop an expertise in operating and administering the Azure cloud. A
basic familiarity with operating systems and databases will help you grasp the concepts
covered in this book.
Crosswind Mar 30 2023 John Rajanayakam looks back on a spiritual journey that led him
to understand weighty spiritual issues and seeks to transfer his knowledge to his only
daughter, Nandita, in Crosswind. The author provides a practical resource that his
daughter and her husband—and any parent, family member, or friend of a child—can
look to when faced with challenges. As a “runbook,” the author shares what happened in
his home church in Columbus, Indiana, in 2012. The church’s members embarked on a
forty-day journey of focused prayer for children inside and outside the church. The
process was simple: A wall of prayer was created near the altar and the names of children
were written on it. Volunteers took turns praying at the wall, guided by the six Cs that



were determined to be the most important principles: commitment, choices,
challenges/sufferings, companions, character, and calling. As a church body, the
members prayed for more than 350 children—and God performed amazing miracles.
Children experienced healing, restored relationships, and other significant blessings.
Steeped in Scripture, this book will serve the author’s daughter and son-in-law well, as
well as any parent, family member, teacher, or mentor who wants to raise children strong
in faith.
Learning Serverless Feb 02 2021 Whether your company is considering serverless
computing or has already made the decision to adopt this model, this practical book is for
you. Author Jason Katzer shows early- and mid-career developers what's required to
build and ship maintainable and scalable services using this model. With this book, you'll
learn how to build a modern production system in the cloud, viewed through the lens of
serverless computing. You'll discover how serverless can free you from the tedious task
of setting up and maintaining systems in production. You'll also explore new ways to
level up your career and design, develop, and deploy with confidence. In three parts, this
book includes: The Path to Production: Examine the ins and outs of distributed systems,
microservices, interfaces, and serverless architecture and patterns The Tools: Dive into
monitoring, observability and alerting, logging, pipelines, automation, and deployment
Concepts: Learn how to design security and privacy, how to manage quality through
testing and staging, and how to plan for failure
Stalk, Don't Run Mar 25 2020 Malibu Mayhem follows Nancy Drew back to River
Heights in this conclusion to the latest mystery arc! After an unforgettable vacation on the
exclusive beaches of California, Nancy, Bess, and George are glad to be back in down-to-
earth River Heights. But just as they’re settling into a boring summer routine, Malibu
excitement follows them home: the superstar Casabian Sisters show up, convinced River
Heights is the perfect setting for their newest reality show. And where the Casbians go,
drama—and now danger— is never far behind. Quiet River Heights and nearby Camp
Athena is turned upside down with a terrifying mix of midnight phone calls, missing
Casabians, and a menacing nighttime stalker. But this isn’t a reality show, this is real
life—and Nancy and her friends need to find out real fast just who is out to destroy their
home… and their lives.
Pro PowerShell for Microsoft Azure Jan 16 2022 This book is written for Windows
professionals who are familiar with PowerShell and want to learn to build, operate, and
administer their Windows workloads in the Microsoft cloud. Pro PowerShell for
Microsoft Azure is packed with practical examples and scripts, with easy-to-follow
explanations for a wide range of day-to-day needs and essential administration tasks.
Author Sherif Talaat begins by explaining the fundamental concepts behind the Microsoft
Azure platform and how to get started configuring it through PowerShell. Readers will
find out how to deploy, configure and manage the various components of the Azure
platform, from storage and virtual networks to Azure Web Sites, HDInsight clusters and
the Azure SQL Database. Workload automation, scheduling and resource management
are covered in depth to help build efficiency in everyday tasks, and administrators will
gain full control over Azure identity and access rights using Azure Active Directory and
Rights Management Services. Put your PowerShell skills to good use and ensure that



your applications and data are available anywhere at any time, with Pro PowerShell for
Microsoft Azure. What You'll Learn Create and manage virtual networks and VPNs using
PowerShell. Configure and maintain Azure Storage accounts, blobs, and containers.
Provision and manage a redundant Windows or Linux server. Deploy and configure your
sites in the cloud using Microsoft Azure Web Sites. Provision Apache Hadoop clusters in
the cloud using Azure HDInsight. Deploy, configure and manage a Microsoft Azure SQL
Database. Protect and secure identities and resources with Azure Active Directory and
Azure Rights Management Services. Who This Book Is For This is book is for the
intermediate to advanced Windows professional who is ready to make the leap to the
cloud.
Pentesting Azure Applications Dec 03 2020 A comprehensive guide to penetration
testing cloud services deployed with Microsoft Azure, the popular cloud computing
service provider used by companies like Warner Brothers and Apple. Pentesting Azure
Applications is a comprehensive guide to penetration testing cloud services deployed in
Microsoft Azure, the popular cloud computing service provider used by numerous
companies. You'll start by learning how to approach a cloud-focused penetration test and
how to obtain the proper permissions to execute it; then, you'll learn to perform
reconnaissance on an Azure subscription, gain access to Azure Storage accounts, and dig
into Azure's Infrastructure as a Service (IaaS). You'll also learn how to: - Uncover
weaknesses in virtual machine settings that enable you to acquire passwords, binaries,
code, and settings files - Use PowerShell commands to find IP addresses, administrative
users, and resource details - Find security issues related to multi-factor authentication and
management certificates - Penetrate networks by enumerating firewall rules - Investigate
specialized services like Azure Key Vault, Azure Web Apps, and Azure Automation -
View logs and security events to find out when you've been caught Packed with sample
pentesting scripts, practical advice for completing security assessments, and tips that
explain how companies can configure Azure to foil common attacks, Pentesting Azure
Applications is a clear overview of how to effectively perform cloud-focused security
tests and provide accurate findings and recommendations.
Microsoft Operations Management Suite Cookbook Apr 18 2022 Manage on-premises
and cloud IT assets from one console Key Features Empower yourself with practical
recipes to collect and analyze operational insights on Windows and Linux servers in your
on premises datacenters and in any public cloud environments such as Azure and AWS.
Build capabilities through practical tasks and techniques to collect and analyze machine
data Address business challenges and discover means to accommodate workloads and
instances in a low cost manner Book Description Microsoft Operations Management
Suite Cookbook begins with an overview of how to hit the ground running with OMS
insights and analytics. Next, you will learn to search and analyze data to retrieve
actionable insights, review alert generation from the analyzed data, and use basic and
advanced Log search queries in Azure Log Analytics. Following this, you will explore
some other management solutions that provide functionality related to workload
assessment, application dependency mapping, automation and configuration
management, and security and compliance. You will also become well versed with the
data protection and recovery functionalities of OMS Protection and Recovery, and learn



how to use Azure Automation components and features in OMS. Finally you will learn
how to evaluate key considerations for using the Security and Audit solution, and
working with Security and Compliance in OMS. By the end of the book, you will be able
to configure and utilize solution offerings in OMS, understand OMS workflows, how to
unlock insights, integrate capabilities into new or existing workflows, manage
configurations, and automate tasks and processes. What you will learn Understand the
important architectural considerations and strategies for OMS Use advanced search query
commands and strategies to derive insights from indexed data Make use of alerting in
OMS such as alert actions, and available options for the entire lifecycle of the alert
Discover some practical tips for monitoring Azure container service containers and
clusters using OMS Review and use the backup options available through the Azure
backup service, as well as data recovery options available through Azure Site Recovery
(ASR) Understand how to advance important DevOps concepts within your IT
organization Learn how to manage configurations and automate process Who this book is
for This book is written for the IT professional and general reader who is interested in
technology themes such as DevOps, Big Data Analytics, and digital transformation
concepts. Azure and other cloud platform administrators, cloud professionals, and
technology analysts who would like to solve everyday problems quickly and efficiently
with hybrid management tools available in the Microsoft product ecosystem will derive
much value from this book. Prior experience with OMS 2012 would be helpful.
Data Privacy Jul 30 2020 Data Privacy: A runbook for engineers teaches you how to
navigate the trade-off s between strict data security and real world business needs. In this
practical book, you'll learn how to design and implement privacy programs that are easy
to scale and automate. There's no bureaucratic process--just workable solutions and smart
repurposing of existing security tools to help set and achieve your privacy goals.
Introducing Microsoft System Center 2012 R2 Jun 20 2022 NOTE: This title is also
available as a free eBook. It is offered for sale in print format as a convenience. Get a
head start evaluating System Center 2012 R2 - with technical insights from a Microsoft
MVP and members of the System Center product team. This guide introduces new
features and capabilities, with scenario-based advice on how the platform can meet the
needs of your business. Get the high-level overview you need to begin preparing your
deployment now. Preview new features and enhancements, including: Virtual Machine
Manager App Controller Configuration Manager Data Protection Manager Operations
Manager Advisor Service Manager Orchestrator
Data Privacy Apr 30 2023 Privacy engineering : why it's needed, how to scale it --
Understanding data and privacy -- Data classification -- Data inventory -- Data sharing --
The technical privacy review -- Data deletion -- Exporting user data : data subject access
requests -- Building a consent management platform -- Closing security vulnerabilities --
Scaling, hiring, and considering regulations.
Mastering Azure Virtual Desktop Oct 13 2021 Learn how to design, implement,
configure, and manage your Azure Virtual Desktop environment Key Features Learn
everything about designing and deploying an Azure Virtual Desktop environment Gain
in-depth insights into Azure Virtual Desktop and prepare successfully for the AZ-140
exam Explore best practices and expert tips on how to set up Azure Virtual Desktop Book



Description Azure Virtual Desktop is a cloud desktop virtualization platform that
securely delivers virtual desktops and remote apps. Mastering Azure Virtual Desktop will
guide you through designing, implementing, configuring, and maintaining an Azure
Virtual Desktop environment effectively. This book can also be used as an exam
preparation guide to help you sit the Microsoft AZ-140 exam. You'll start with an
introduction to the essentials of Azure Virtual Desktop. Next, you'll get to grips with
planning an Azure Virtual Desktop architecture before learning how to implement an
Azure Virtual Desktop environment. Moving ahead, you'll learn how to manage and
control access as well as configure security controls on your Azure Virtual Desktop
environment. As you progress, you'll understand how to manage user environments and
configure MSIX app attach and other Azure Virtual Desktop features to enhance the user
experience. You'll also learn about the Azure Active Directory (AD) join and getting
started feature. Finally, you'll discover how to monitor and maintain an Azure Virtual
Desktop environment to help you support your users and diagnose issues when they
occur. By the end of this Microsoft Azure book, you'll have covered all the essential
topics you need to know to design and manage Azure Virtual Desktop and prepare for the
AZ-140 exam. What you will learn Design Azure Virtual Desktop and user identities and
profiles Implement networking and storage for Azure Virtual Desktop Create and
configure session host images and host pools Manage access and security for MS Azure
Virtual Desktop Implement FSLogix Profile Containers and FSLogix Cloud Cache
Configure user experience and Azure Virtual Desktop features Plan and implement
business continuity and disaster recovery Automate Azure Virtual Desktop tasks Who
this book is for If you are an IT professional, workspace administrator, architect, or
consultant looking to learn about designing, implementing, and managing Azure Virtual
Desktop, this book is for you. You'll also find this book helpful if you're preparing for the
Microsoft AZ-140 exam.
Microsoft Azure Jan 04 2021 Written for IT and business professionals, this book
provides the technical and business insight needed to plan, deploy and manage the
services provided by the Microsoft Azure cloud. Find out how to integrate the
infrastructure-as-a-service (IaaS) and platform-as-a-service (PaaS) models with your
existing business infrastructure while maximizing availability, ensuring continuity and
safety of your data, and keeping costs to a minimum. The book starts with an introduction
to Microsoft Azure and how it differs from Office 365—Microsoft’s ‘other’ cloud. You'll
also get a useful overview of the services available. Part II then takes you through setting
up your Azure account, and gets you up-and-running on some of the core Azure services,
including creating web sites and virtual machines, and choosing between fully cloud-
based and hybrid storage solutions, depending on your needs. Part III now takes an in-
depth look at how to integrate Azure with your existing infrastructure. The authors,
Anthony Puca, Mike Manning, Brent Rush, Marshall Copeland and Julian Soh, bring
their depth of experience in cloud technology and customer support to guide you through
the whole process, through each layer of your infrastructure from networking to
operations. High availability and disaster recovery are the topics on everyone’s minds
when considering a move to the cloud, and this book provides key insights and step-by-
step guidance to help you set up and manage your resources correctly to optimize for



these scenarios. You’ll also get expert advice on migrating your existing VMs to Azure
using InMage, mail-in and the best 3rd party tools available, helping you ensure
continuity of service with minimum disruption to the business. In the book’s final
chapters, you’ll find cutting edge examples of cloud technology in action, from machine
learning to business intelligence, for a taste of some exciting ways your business could
benefit from your new Microsoft Azure deployment.
CompTIA Security+ All-in-One Exam Guide, Sixth Edition (Exam SY0-601) Apr 26
2020 This fully updated study guide covers every topic on the current version of the
CompTIA Security+ exam Get complete coverage of all objectives included on the
CompTIA Security+ exam SY0-601 from this comprehensive resource. Written by a
team of leading information security experts, this authoritative guide fully addresses the
skills required to perform essential security functions and to secure hardware, systems,
and software. You’ll find learning objectives at the beginning of each chapter, exam tips,
practice exam questions, and in-depth explanations. Designed to help you pass the exam
with ease, this definitive volume also serves as an essential on-the-job reference. Covers
all exam domains, including: Threats, Attacks, and Vulnerabilities Architecture and
Design Implementation Operations and Incident Response Governance, Risk, and
Compliance Online content includes: 250 practice exam questions Test engine that
provides full-length practice exams and customizable quizzes by chapter or by exam
domain
The DP Professional's Guide to Writing Effective Technical Communications Jan 22
2020
Run Jul 22 2022 RUN, the Eisner Award-Winner for Best Graphic Memoir, is one of the
most heralded books of the year including being named a: New York Times Top 5 YA
Books of the Year · Top 10 Great Graphic Novels for Teens (Young Adult Library
Services Association) · Washington Post Best Books of the Year · Variety Best Books of
the Year · School Library Journal Best Books of the Year · Kirkus Reviews Best Books of
the Year · Amazon Best History Book of 2021 • Top Ten Title of the Year (In the
Margins Book Award) · In the Margins Book Award for Nonfiction winner · Top Ten
Graphic Novels for Adults (American Library Association) · Best Books for Young
Readers (U of Penn Graduate School of Education) · Books All Young Georgians Should
Read (Georgia Center for the Book) First you march, then you run. From the #1
bestselling, award–winning team behind March comes the first book in their new,
groundbreaking graphic novel series, Run: Book One. “Run recounts the lost history of
what too often follows dramatic change—the pushback of those who refuse it and the
resistance of those who believe change has not gone far enough. John Lewis’s story has
always been a complicated narrative of bravery, loss, and redemption, and Run gives
vivid, energetic voice to a chapter of transformation in his young, already extraordinary
life.” –Stacey Abrams “In sharing my story, it is my hope that a new generation will be
inspired by Run to actively participate in the democratic process and help build a more
perfect Union here in America.” –Congressman John Lewis The sequel to the #1 New
York Times bestselling graphic novel series March—the continuation of the life story of
John Lewis and the struggles seen across the United States after the Selma voting rights
campaign. To John Lewis, the civil rights movement came to an end with the signing of



the Voting Rights Act in 1965. But that was after more than five years as one of the
preeminent figures of the movement, leading sit–in protests and fighting segregation on
interstate busways as an original Freedom Rider. It was after becoming chairman of
SNCC (the Student Nonviolent Coordinating Committee) and being the youngest speaker
at the March on Washington. It was after helping organize the Mississippi Freedom
Summer and the ensuing delegate challenge at the 1964 Democratic National Convention.
And after coleading the march from Selma to Montgomery on what became known as
“Bloody Sunday.” All too often, the depiction of history ends with a great victory. But
John Lewis knew that victories are just the beginning. In Run: Book One, John Lewis and
longtime collaborator Andrew Aydin reteam with Nate Powell—the award–winning
illustrator of the March trilogy—and are joined by L. Fury—making an astonishing
graphic novel debut—to tell this often overlooked chapter of civil rights history.
Documentation Writing for System Administrators May 27 2020
Principles of Computer Security: CompTIA Security+ and Beyond, Sixth Edition (Exam
SY0-601) Jun 28 2020 Fully updated computer security essentials—mapped to the
CompTIA Security+ SY0-601 exam Save 10% on any CompTIA exam voucher! Coupon
code inside. Learn IT security fundamentals while getting complete coverage of the
objectives for the latest release of CompTIA Security+ certification exam SY0-601. This
thoroughly revised, full-color textbook covers how to secure hardware, systems, and
software. It addresses new threats and cloud environments, and provides additional
coverage of governance, risk, compliance, and much more. Written by a team of highly
respected security educators, Principles of Computer Security: CompTIA Security+TM
and Beyond, Sixth Edition (Exam SY0-601) will help you become a CompTIA-certified
computer security expert while also preparing you for a successful career. Find out how
to: Ensure operational, organizational, and physical security Use cryptography and public
key infrastructures (PKIs) Secure remote access, wireless networks, and virtual private
networks (VPNs) Authenticate users and lock down mobile devices Harden network
devices, operating systems, and applications Prevent network attacks, such as denial of
service, spoofing, hijacking, and password guessing Combat viruses, worms, Trojan
horses, and rootkits Manage e-mail, instant messaging, and web security Explore secure
software development requirements Implement disaster recovery and business continuity
measures Handle computer forensics and incident response Understand legal, ethical, and
privacy issues Online content features: Test engine that provides full-length practice
exams and customized quizzes by chapter or exam objective Each chapter includes:
Learning objectives Real-world examples Try This! and Cross Check exercises Tech
Tips, Notes, and Warnings Exam Tips End-of-chapter quizzes and lab projects
System Center 2012 Service Manager Unleashed May 08 2021 Provides an in-depth
reference to Microsoft System Center 2012 Service Manager, pairing technical
information about this system with information on other products and technologies on
which System Center Server Manager's features and components depend. Original.
Microsoft System Center 2012 Unleashed May 20 2022 This is the definitive real-
world guide to Microsoft System Center 2012, Microsoft’s newest and most powerful
version of System Center. Authored by consultants who’ve deployed System Center in
hundreds of enterprises and innovative smaller businesses, this book brings together up-



to-the-minute tips, tricks, and techniques you just won’t find anywhere else. You’ll learn
how to use System Center’s powerful capabilities to build highly-efficient managed
environments that encompass datacenters, cloud environments, client computers, mobile
devices, and more. The authors address planning, design, implementation, integration,
and administration, and cover every component, including Configuration Manager,
Operations Manager, Data Protection Manager, Virtual Machine Manager, Service
Manager, and Orchestrator. Use Configuration Manager 2012 to deliver software and
updates in highly-distributed environments including datacenters, clouds, and mobile
devices Reliably manage and report on assets with Configuration Manager 2012 Perform
monitoring, alerting, operations, and security reporting with Operations Manager 2012
Use Data Protection Manager 2012to protect file systems, SQL, Microsoft Exchange, and
SharePoint Leverage Data Protection Manager 2012’s improved central monitoring and
remote recovery Run Hyper-V virtualized environments with VMM 2012—including
new private clouds and mixed private/public fabrics Use Service Manager 2012 to
provide top-down integration, and use Orchestrator 2012 for bottom-up process
automation and integration “glue” Give users an efficient self-service portal for creating
service and incident requests and browsing service catalogs Manage service offerings and
implement enterprise-wide change control with Service Manager 2012 Ensure
compliance by creating, executing, and repeating auditable, documented processes with
Orchestrator 2012
Privacy Engineering Nov 01 2020 The books constant awareness of business
requirements will help you balance trade-offs, and ensure your users privacy can be
improved without spiraling time and resource costs. --
Man on the Run Oct 01 2020 A guide for helping hyper-hobbied men to find balance
between their hobbies and adventurous pursuits and family, friends, and church.
Cloud Service Management and Governance Mar 06 2021 Once an organisation adopts
cloud computing, it quickly becomes apparent that the traditional approaches to IT
Service Management processes will need to undergo drastic changes to integrate and run
Bi-Modal IT Service Operations. This book is an alleyway to managing enterprise could
services with a framework that consists of progressive Service Management practices to
ensure practical, strategic, and modular methodology for the positive transformation of
ITSM for cloud delivery models is followed. It illustrates how to optimise your current IT
Service Management processes using modern service management frameworks, including
ITIL 4, and IT4IT – from conceptual service blueprint to the most efficient service
operations. It gives facile explanations of the cloud service management reference
architecture, IT value streams and service models. It has very easy-to-understand process
workflows with grand synthesis with enterprise service management and cloud operations
management using Agile, DevOps, and Robotic Process Automation, with a value-based
approach. Comprehensive features include - Cloud Service Management Framework. -
Transformation and Transition Planning actions for ITSM processes. - Value stream
workflows with detailed explanations for the incident, problem, change management and
other processes. - Detail KPIs for performance monitoring and continuous improvements.
- A full setup manual of smart cloud governance for a better decision-making process. -
Complete guide on setting up your Cloud Centre Of Excellence with defined roles and



responsibilities. - And many more have yet to see cloud capability-related facets to make
your cloud service management successful and measurable.
Microsoft System Center Introduction to Microsoft Automation Solutions Aug 23
2022 This book provides you with an introduction to the Microsoft automation solutions:
Azure Automation and Service Management Automation. Throughout the chapters, the
text explores these tools and how they can be used to meet the automation needs of your
Microsoft Azure cloud solutions or your enterprise datacenter environments. We provide
considerations on the features of each solution, and how they can be architected to fit
your needs. Next, the text explores the interfaces you will use to interact with the
solutions, including the web-based portals, Windows PowerShell command-line
interaction, and programmatic access via the web services. The text then covers how you
implement and manage automation using runbooks, assets, and Integration Modules,
along with how you can use a source control system to manage runbook content. Finally,
some examples of automation scenarios are discussed, providing you with samples that
can be used to speed development in your own solution.
Microsoft Office 365 Administration Inside Out Oct 25 2022 Conquer Microsoft Office
365 administration—from the inside out! Dive into Office 365 administration—and really
put your systems expertise to work! This supremely organized reference packs hundreds
of timesaving solutions, troubleshooting tips, and workarounds. Discover how the experts
tackle deployment, configuration, and management—and challenge yourself to new
levels of mastery. Simplify enterprise deployment with planning tools and tasks
Automate Office 365 processes with Windows PowerShell Manage user identity with
Active Directory and Single Sign-On Monitor and maintain the health of Office 365 with
Microsoft System Center Implement Microsoft Exchange Online, SharePoint Online, and
Lync Online Control variables in an Exchange Server hybrid implementation Customize
and deploy Office 365 Professional Plus Explore real-world scenarios and apply insider
management tips For Intermediate to Advanced IT Professionals
Microsoft Azure Essentials Azure Automation Dec 27 2022 "Microsoft Azure Essentials"
from Microsoft Press is a series of free ebooks designed to help you advance your
technical skills with Microsoft Azure. The second ebook in the series, "Microsoft Azure
Essentials: Azure Automation," introduces a fairly new feature of Microsoft Azure called
Azure Automation. Using a highly scalable workflow execution environment, Azure
Automation allows you to orchestrate frequent deployment and life cycle management
tasks using runbooks based on Windows PowerShell Workflow functionality. These
runbooks are stored in and backed up by Azure. By automating runbooks, you can greatly
minimize the occurrence of errors when carrying out repeated tasks and process
automation. Watch Microsoft Press's blog and Twitter (@MicrosoftPress) to learn about
other free ebooks in the "Microsoft Azure Essentials" series.
Practical Automation with PowerShell Jul 10 2021 Take PowerShell beyond simple
scripts and build time-saving automations for your team, your users, and the world. In
Practical Automation with PowerShell you will learn how to: Build PowerShell functions
to automate common and complex tasks Create smart automations that are adaptable to
new challenges Structure your code for sharing and reusability Store and secure your
automations Execute automations with Azure Automation, Jenkins, Task Scheduler, and



Cron Share your automations with your team and non-technical colleagues Store and
retrieve data, credentials, and variables Use source control solutions to maintain and test
code changes Provide front-end UI solutions for PowerShell automations Practical
Automation in PowerShell reveals how you can use PowerShell to build automation
solutions for a huge number of common admin and DevOps tasks. Author Matthew
Dowst uses his decades of experience to lay out a real blueprint for setting up an
enterprise scripting environment with PowerShell. The book goes beyond the basics to
show you how to handle the unforeseen complexities that can keep automations from
becoming reusable and resilient. From the console to the cloud, you'll learn how to
manage your code, avoid common pitfalls, and create sharable automations that are
adaptable to different use cases. About the Technology The PowerShell scripting
language is a force multiplier, giving you programmatic control over your whole data
center. With this powerful tool, you can create reusable automations that radically
improve consistency and productivity on your Ops team. This book shows you how to
design, write, organize, and deploy scripts to automate operations on systems of all sizes,
from local servers to enterprise clusters in the cloud. About the Book Practical
Automation with PowerShell: Effective scripting from the console to the cloud shows
you how to build PowerShell automations for local and cloud systems. In it, you’ll find
tips for identifying automatable tasks, techniques for structuring and managing scripts,
and lots of well-explained example code. You’ll even learn how to adapt existing scripts
to new use cases and empower non-technical users through easy-to-understand
SharePoint frontends. What’s Inside Structure PowerShell code for sharing and
reusability Store and secure your automations Execute automation with Azure
Automation, Jenkins, Task Scheduler, and Cron Store and retrieve data, credentials, and
variables Use source control solutions to maintain and test code changes About the
Reader For sysadmin and IT professionals who manage backend systems. About the
Author Matthew Dowst has over 15 years of experience in IT management and
consulting. Table of contents PART 1 1 PowerShell automation 2 Get started automating
PART 2 3 Scheduling automation scripts 4 Handling sensitive data 5 PowerShell remote
execution 6 Making adaptable automations 7 Working with SQL 8 Cloud-based
automation 9 Working outside of PowerShell 10 Automation coding best practices PART
3 11 End-user scripts and forms 12 Sharing scripts among a team 13 Testing your scripts
14 Maintaining your code
Microsoft System Center Designing Orchestrator Runbooks Nov 25 2022 Part of a series
of specialized guides on System Center - this book delivers a focused drilldown into
designing runbooks for Orchestrator workflow management solutions. Series editor Mitch
Tulloch and a team of System Center experts provide concise technical guidance as they
step you through key design concepts, criteria, and tasks.
The IT4IT™ Standard, Version 3.0 Mar 18 2022 This publication is the specification of
The Open Group IT4IT Standard, Version 3.0, a standard of The Open Group. It
describes a reference architecture that can be used to manage the business of Information
Technology (IT) and the associated end-to-end lifecycle management of Digital Products.
It is intended to provide a prescriptive Target Architecture and clear guidance for the
transformation of existing technology management practices for a faster, scalable,



automated, and practical approach to deploying product-based investment models and
providing an unprecedented level of operational control and measurable value. This
foundational IT4IT Reference Architecture is independent of specific technologies,
vendors, organization structures, process models, and methodologies. It can be mapped to
any existing technology landscape. It is flexible enough to accommodate the continuing
evolution of operational and management paradigms for technology. It addresses every
Digital Product lifecycle phase from investment decision-making to end-of-life. The
IT4IT Standard addresses a critical gap in the Digital Transformation toolkit: the need for
a unifying architectural model that describes and connects the capabilities, value streams,
functions, and operational data needed to manage a Digital Product Portfolio at scale. The
IT4IT Standard provides an approach to making digital investment decisions and
managing digital outcomes that is particularly useful for: • C-level executives responsible
for Digital Transformation, as a top-down view of digital value creation • Product
Managers and Product Marketing Managers whose portfolios include significant digital
content, as a way to integrate marketing priorities with product delivery practices •
Governance, risk, and compliance practitioners, as a guide to controlling a modern digital
landscape • Enterprise and IT Architects, as a template for IT tool rationalization and for
governing end-to-end technology management architectures • Technology buyers, as the
basis for Requests for Information (RFIs) and Requests for Proposals (RFPs) and as a
template for evaluating product completeness • Consultants and assessors, as a guide for
evaluating current practice against a well-defined standard • Technology vendors, as a
guide for product design and customer integrations • Technical support staff, as a guide
for automating and scaling up support services to deal with modern technology
deployment velocity
Microsoft System Center Orchestrator 2012 R2 Essentials Sep 23 2022 Design,
implement, and improve your infrastructure administration with System Center
Orchestrator 2012 R2's automation process About This Book Learn about the components
of Orchestrator, the design and implementation process, and the way it interacts with your
environment to create outstanding automation processes Gain an in-depth understanding
of Runbooks, while exploring its security and troubleshooting aspects Follow this step-
by-step guide at your own pace and get yourself in the frontline of the Orchestrator world
Who This Book Is For This book is targeted for those who want to gain time in their
administrative tasks and profit from it to improve also their environment by reaching a
more autonomous infrastructure. Experience with other System Center family products as
well as Active Directory and other core datacentre components would be useful to help
you understand and execute the information given in this book. What You Will Learn
Plan, assess, design, and implement Orchestrator 2012 R2 in a corporate environment
Master the Runbook Designer and discover all about the Runbook creation process
Import and integrate more technologies through new imported functionalities and learn
what they bring to your environment Extend your possibilities and interaction with your
environment while you get a hand of the best practices for this system Implement high-
availability, security, backup, and recovery procedures and fine-tuning of the platform
Familiarize yourself with the Runbook design and its implementation with an insight into
the methodology for a more dynamic Datacenter In Detail With the increasing complexity



of systems in our infrastructure designs, administrating these systems has become more
complex and repetitive. This ultimately translates into an inefficient environment and loss
of time. System Center Orchestrator 2012 R2 is the tool that can help you regain that time
again, by simplifying repetitive tasks (or complex ones) into a simple one that will
require minimum intervention from you, or even none. This technology will drive you
one step forward towards a more dynamic infrastructure and can also be used to make a
customized Private Cloud environment setup. Starting off with the fundamentals of
Orchestrator, this book helps you to learn the configuration and deployment of the
Orchestrator 2012 R2 in a corporate environment to successfully deploy and mitigate
real-life issues that you might encounter. You'll learn the most used part of Orchestrator,
the Runbook Designer, with all its components and mechanisms to help you efficiently
design and implement your Runbooks from top to bottom. Additionally, you will also get
familiarized with configuring key Integration Packs available for Orchestrator to extend
its functionality and enhance the automation solution. Furthermore, you will explore the
possibilities of extending and integrating Orchestrator with other parties and learn to set
up core infrastructure administrative tasks that can save time and effort when automated
with Orchestrator. You finally round off by gaining insights on the maintenance aspects
of Orchestrator, while simultaneously covering the troubleshooting, backup, and recovery
features. Style and approach Written in a step-by-step guide format, the chapters are
organized in a sequence of what you need to know first to move on to the next
component. Each chapter contains a broad explanation of what we are working on at that
moment and the tips provided are based on real-world experience.
Building Clouds with Windows Azure Pack Nov 13 2021 Bring the benefits of Azure
Pack to your cloud service and discover the secrets of enterprise class solutions About
This Book Build, deploy and manage cloud solutions using combination of Windows
Azure Pack, System Center and Hyper-V Impress your peers at work by learning to build
applications that can leverage the cloud to meet the needs of your organization Get
overall view about the functionalities of Azure Pack and understand how to build cloud
fabric, Iaas, Paas, DBaaS offerings Who This Book Is For This book targets cloud and
virtualization professionals willing to get hands-on exposure to Windows Azure Pack. It
will help virtualization customers adopt cloud architecture and would also help existing
cloud providers to understand the benefits of Azure Pack. This book will also be of use to
cloud professionals from other platforms such as VMware/OpenStack to appreciate and
evaluate Azure Pack. What You Will Learn Learn about Windows Azure Pack
architecture Get Cloud Fabric ready and then plan , install and configure Windows Azure
Pack solution Build VM clouds and IaaS offerings for private Cloud and service
provider's Cloud solutions. Learn about planning and deployment of three Cloud services
models of WAP - IaaS, PaaS(WebSites , Service Bus) , DBaaS(SQL, MySQL) Plan and
manage Azure Pack plans, subscriptions and add on's for tenants Experience the solution
built from tenant or customer point of view. Integrate Azure Pack with Service
Management Automation(SMA) to automate your cloud Solution Extend your Azure
Pack capabilities and integrate it with other vendors or solutions components such as
VMware, Cloud Cruiser, etc. In Detail Windows Azure Pack is an on-premises cloud
solution by Microsoft, which can be leveraged by Organizations and Services providers



for building an enterprise class cloud solution. WAP provides consistent experience to
Microsoft Azure, along with capabilities such as multi-tenancy, high density, self-service,
automated. WAP can be leveraged to provide both IaaS & PaaS Offerings to internal and
external customers. In this book, we will learn about planning and deployment of Cloud
Fabric for Windows Azure Pack, Azure Pack components, VM Clouds and IaaS
offerings, PaaS Offering including WebSites & Service Bus, DBaaS offerings,
Automation with SMA, and extending capabilities with third party products integration
and tenant experience for all services. Style and approach This book is a step by step
guide accompanied by extensive screenshots to help existing cloud professionals
understand what value Azure Pack can add in their cloud services and how it can be
deployed.
System Center 2012 Orchestrator Unleashed Feb 26 2023 Using System Center 2012
Orchestrator, you can capture and document processes across your entire IT organization,
establishing the automation you need to deliver advanced cloud services and self-
adjusting computing resources. Authored by five leading System Center experts, this
comprehensive reference and technical guide brings together all the knowledge you’ll
need to architect, install, implement, integrate, and maximize the value of your own
Orchestrator solutions. The authors introduce current best practices based on large-scale
enterprise implementations they’ve personally led or participated in. This up-to-date
guide shows how to apply Orchestrator’s major improvements to implement IT process
automation in any environment, including private clouds. You’ll start with context: what
Orchestrator does, how it has evolved, how it works, and essential architecture and design
techniques. Next, the authors help you make crucial up-front decisions about activities,
runbooks, security, and administration. Finally, you’ll find expert guidance for
integrating Orchestrator with the rest of System Center and with Windows Azure cloud
services—including advanced automated workflows that encompass both data center and
cloud. Detailed information on how to… • Understand System Center 2012
Orchestrator’s capabilities, evolution, architecture, and design, including SP1
improvements and R2 • Successfully install System Center 2012 Orchestrator and migrate
smoothly from Opalis Integration Server 6.3 • Take full advantage of Orchestrator’s
advanced new runbook automation capabilities • Configure activities associated with
runbook control, systems, scheduling, monitoring, files, email, notification, and data
handling • Design runbooks for fault tolerance and optimal performance • Enforce strong
security using roles, permissions, and auditing • Deliver integration capabilities for
Operations Manager, Service Manager, Configuration Manager, Virtual Machine
Manager, and Data Protection Manager • Automate end-to-end data center/ cloud
workflows with integration packs and PowerShell • Create your own integration packs
with Orchestrator Integration Toolkit (OIT.SDK) • Support Orchestrator 2012,
troubleshoot problems, and discover the best web and third-party resources
Designing and Implementing Microsoft DevOps Solutions AZ-400 Exam Guide Feb 14
2022 Written by Microsoft MVPs and Azure experts, this comprehensive guide comes
with self-study exercises to help you understand the concepts better and move closer to
becoming a skilled Azure DevOps engineer Key FeaturesExplore a step-by-step approach
to designing and creating a successful DevOps environmentUnderstand how to



implement continuous integration and continuous deployment pipelines on
AzureIntegrate and implement security, compliance, containers, and databases in your
DevOps strategiesBook Description The AZ-400 Designing and Implementing Microsoft
DevOps Solutions certification helps DevOps engineers and administrators get to grips
with practices such as continuous integration and continuous delivery (CI/CD),
containerization, and zero downtime deployments using Azure DevOps Services. This
new edition is updated with advanced topics such as site reliability engineering (SRE),
continuous improvement, and planning your cloud transformation journey. The book
begins with the basics of CI/CD and automated deployments, and then moves ahead to
show you how to apply configuration management and Infrastructure as Code (IaC) along
with managing databases in DevOps scenarios. As you make progress, you'll explore
fitting security and compliance with DevOps and find out how to instrument applications
and gather metrics to understand application usage and user behavior. This book will also
help you implement a container build strategy and manage Azure Kubernetes Services.
Lastly, you'll discover quick tips and tricks to confidently apply effective DevOps
practices and learn to create your own Azure DevOps organization. By the end of this
DevOps book, you'll have gained the knowledge needed to ensure seamless application
deployments and business continuity. What you will learnGet acquainted with Azure
DevOps Services and DevOps practicesDiscover how to efficiently implement CI/CD
processesBuild and deploy a CI/CD pipeline with automated testing on AzureIntegrate
security and compliance in pipelinesUnderstand and implement Azure Container
ServicesEffectively close the loop from production back to developmentApply
continuous improvement strategies to deliver innovation at scaleWho this book is for The
book is for anyone looking to prepare for the AZ-400 certification exam. Software
developers, application developers, and IT professionals who want to implement DevOps
practices for the Azure cloud will also find this book helpful. Familiarity with Azure
DevOps basics, software development, and development practices is recommended but
not necessary.
Exam Ref 70-246 Jun 08 2021 Prepare for Microsoft Exam 70-246–and help demonstrate
your real-world mastery of monitoring and operating a private cloud based on Microsoft
System Center 2012 R2. Designed for experienced IT professionals ready to advance
their status, Exam Ref focuses on the critical-thinking and decision-making acumen
needed for success at the MCSE level. Focus on the expertise measured by these
objectives: Configure data center process automation Deploy resource monitoring
Monitor resources Configure and maintain service management Manage configuration
and protection This Microsoft Exam Ref: Organizes its coverage by objectives for Exam
70-246 Features strategic, what-if scenarios to challenge you Requires experience with
Windows Server, System Center 2012, security, high availability, fault tolerance, and
networking in an enterprise environment, and basic skills with SQL Server, Windows
PowerShell, and application configuration
Exam Ref 70-533 Implementing Microsoft Azure Infrastructure Solutions Dec 15 2021
Prepare for the newest versions of Microsoft Exam 70-533–and help demonstrate your
real-world mastery of implementing Microsoft Azure Infrastructure as a Service (IaaS).
Designed for experienced IT professionals ready to advance their status, Exam Ref



focuses on the critical thinking and decision-making acumen needed for success at the
MCSA level. Focus on the expertise measured by these objectives: Design and implement
Azure App Service Apps Create and manage compute resources, and implement
containers Design and implement a storage strategy, including storage encryption
Implement virtual networks, including new techniques for hybrid connections Design and
deploy ARM Templates Manage Azure security and Recovery Services Manage Azure
operations, including automation and data analysis Manage identities with Azure AD
Connect Health, Azure AD Domain Services, and Azure AD single sign on This
Microsoft Exam Ref: Organizes its coverage by exam objectives Features strategic, what-
if scenarios to challenge you Assumes you are an IT professional with experience
implementing and monitoring cloud and hybrid solutions and/or supporting application
lifecycle management This book covers the 533 objectives as of December 2017. If there
are updates for this book, you will find them at https://aka.ms/examref5332E/errata.
About the Exam Exam 70-533 focuses on skills and knowledge for provisioning and
managing services in Microsoft Azure, including: implementing infrastructure
components such as virtual networks, virtual machines, containers, web and mobile apps,
and storage; planning and managing Azure AD, and configuring Azure AD integration
with on-premises Active Directory domains. About Microsoft Certification Passing this
exam helps qualify you for MCSA: Cloud Platform Microsoft Certified Solutions
Associate certification, demonstrating your expertise in applying Microsoft cloud
technologies to reduce costs and deliver value. To earn this certification, you must also
pass any one of the following exams: 70-532 Developing Microsoft Azure Solutions, or
70-534 Architecting Microsoft Azure Solutions, or 70-535, Architecting Microsoft Azure
Solutions, or 70-537: Configuring and Operating a Hybrid Cloud with Microsoft Azure
Stack.
Becoming a Rockstar SRE Aug 11 2021 Excel in site reliability engineering by learning
from field-driven lessons on observability and reliability in code, architecture, process,
systems management, costs, and people to minimize downtime and enhance developers'
output Purchase of the print or Kindle book includes a free eBook in the PDF format Key
Features Understand the goals of an SRE in terms of reliability, efficiency, and constant
improvement Master highly resilient architecture in server, serverless, and containerized
workloads Learn the why and when of employing Kubernetes, GitHub, Prometheus,
Grafana, Terraform, Python, Argo CD, and GitOps Book Description Site reliability
engineering is all about continuous improvement, finding the balance between business
and product demands while working within technological limitations to drive higher
revenue. But quantifying and understanding reliability, handling resources, and meeting
developer requirements can sometimes be overwhelming. With a focus on reliability from
an infrastructure and coding perspective, Becoming a Rockstar SRE brings forth the site
reliability engineer (SRE) persona using real-world examples. This book will acquaint
you the role of an SRE, followed by the why and how of site reliability engineering. It
walks you through the jobs of an SRE, from the automation of CI/CD pipelines and
reducing toil to reliability best practices. You'll learn what creates bad code and how to
circumvent it with reliable design and patterns. The book also guides you through
interacting and negotiating with businesses and vendors on various technical matters and



exploring observability, outages, and why and how to craft an excellent runbook. Finally,
you'll learn how to elevate your site reliability engineering career, including certifications
and interview tips and questions. By the end of this book, you'll be able to identify and
measure reliability, reduce downtime, troubleshoot outages, and enhance productivity to
become a true rockstar SRE! What you will learn Get insights into the SRE role and its
evolution, starting from Google's original vision Understand the key terms, such as
golden signals, SLO, SLI, MTBF, MTTR, and MTTD Overcome the challenges in
adopting site reliability engineering Employ reliable architecture and deployments with
serverless, containerization, and release strategies Identify monitoring targets and
determine observability strategy Reduce toil and leverage root cause analysis to enhance
efficiency and reliability Realize how business decisions can impact quality and
reliability Who this book is for This book is for IT professionals, including developers
looking to advance into an SRE role, system administrators mastering technologies, and
executives experiencing repeated downtime in their organizations. Anyone interested in
bringing reliability and automation to their organization to drive down customer impact
and revenue loss while increasing development throughput will find this book useful. A
basic understanding of API and web architecture and some experience with cloud
computing and services will assist with understanding the concepts covered.
Run, Turkey, Run! Feb 23 2020 The perfect picture book for the holiday, this hilarious
twist on the traditional Thanksgiving feast features Turkey as he hops from hiding place
to hiding place to avoid ending up as the main course. With Thanksgiving only one day
away, can Turkey find a place to hide from the farmer who's looking for a plump bird for
his family feast? Maybe he can hide with the pigs . . . or the ducks . . . or the horses . . .
Uh-oh! Here comes the farmer! Run, Turkey, run!
Implementing Azure DevOps Solutions Apr 06 2021 A comprehensive guide to
becoming a skilled Azure DevOps engineer Key FeaturesExplore a step-by-step approach
to designing and creating a successful DevOps environmentUnderstand how to
implement continuous integration and continuous deployment pipelines on
AzureIntegrate and implement security, compliance, containers, and databases in your
DevOps strategiesBook Description Implementing Azure DevOps Solutions helps
DevOps engineers and administrators to leverage Azure DevOps Services to master
practices such as continuous integration and continuous delivery (CI/CD),
containerization, and zero downtime deployments. This book starts with the basics of
continuous integration, continuous delivery, and automated deployments. You will then
learn how to apply configuration management and Infrastructure as Code (IaC) along
with managing databases in DevOps scenarios. Next, you will delve into fitting security
and compliance with DevOps. As you advance, you will explore how to instrument
applications, and gather metrics to understand application usage and user behavior. The
latter part of this book will help you implement a container build strategy and manage
Azure Kubernetes Services. Lastly, you will understand how to create your own Azure
DevOps organization, along with covering quick tips and tricks to confidently apply
effective DevOps practices. By the end of this book, you’ll have gained the knowledge
you need to ensure seamless application deployments and business continuity. What you
will learnGet acquainted with Azure DevOps Services and DevOps practicesImplement



CI/CD processesBuild and deploy a CI/CD pipeline with automated testing on
AzureIntegrate security and compliance in pipelinesUnderstand and implement Azure
Container ServicesBecome well versed in closing the loop from production back to
developmentWho this book is for This DevOps book is for software developers and
operations specialists interested in implementing DevOps practices for the Azure cloud.
Application developers and IT professionals with some experience in software
development and development practices will also find this book useful. Some familiarity
with Azure DevOps basics is an added advantage.
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