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Profit and the Practice of Law Dec 30 2019 Since 1960,
powerful and influential law firms in America have
shifted from professional service organizations to
profit-oriented businesses. To explain how and why
this transformation has occurred and how it has
affected both lawyers and clients, Profit and the
Practice of Law examines the histories of the eight
largest firms in Atlanta, Georgia, and similar firms
around the country. Over the past thirty-six years, the
number of lawyers in the United States has risen more
than 225 percent, large law firms have grown by more
than 700 percent, and compensation has increased
greatly in excess of inflation. Ironically, as these firms
have prospered, their lawyers have become unhappier
and more dissatisfied, and the public has become
more distrustful and disdainful of them. Profit and the
Practice of Law discusses possible remedies for this
malaise and what can be done to reduce the cost of
legal services and to reform the practice of law for the
benefit of clients, lawyers, and the community as a
whole.
 The American Journalist in the 21st Century Mar 25
2022 An authoritative and detailed illustration of the
state of journalistic practice in the United States
today, The American Journalist in the 21st Century
sheds light on the demographic and educational



backgrounds, working conditions, and professional
and ethical values of print, broadcast, and Internet
journalists at the beginning of the 21st century.
Providing results from telephone surveys of nearly
1,500 U.S. journalists working in a variety of media
outlets, this volume updates the findings published in
the earlier report, The American Journalist in the
1990s, and reflects the continued evolution of
journalistic practice and professionalism. The scope of
material included here is extensive and inclusive,
representing numerous facets of journalistic practice
and professionalism, and featuring separate analyses
for women, minority, and online journalists. Many
findings are set in context and compared with
previous major studies of U.S. journalists conducted in
the 1970s, 80s, and 90s. Serving as a detailed
snapshot of current journalistic practice, The
American Journalist in the 21st Century offers an
intriguing and enlightening profile of professional
journalists today, and it will be of great interest and
value to working journalists, journalism educators,
media managers, journalism students, and others
seeking insights into the current state of the
journalism profession.
 First Among Equals Mar 05 2023 Managing people
when you're not their boss is a challenge, particularly
in professional service firms where, increasingly, top
professionals are being tapped to lead their peers.
Now Patrick McKenna and David Maister provide a
'play book' for professionals trying to be both a team



member and coach. In industies ranging from banking
and insurance to law and engineering, as well as in
research labs and software companies, management
responsibility is increasingly delegated - ususally
without guidance - to those who head up smaller
teams of professionals. FIRST AMONG EQUALS speaks
directly to those who have gone from focusing on their
own performance to being a group manager in charge
of leading others. From understanding the group
leader role to setting terms of reference and
effectively dealing with talented prima donnas,
McKenna and Maister present a thorough introduction
to managing and orchestrating talent.
 The new professionalism, the synthesis of
professional and institutional development Aug 18
2021
 Teaching Medical Professionalism May 27 2022 Until
recently professionalism was transmitted by
respected role models, a method that depended
heavily on the presence of a homogeneous society
sharing values. This is no longer true, and medical
schools and postgraduate training programs in the
developed world are now actively teaching
professionalism to students and trainees. In addition,
licensing and certifying bodies are attempting to
assess the professionalism of practising physicians on
an ongoing basis. This is the only book available to
provide guidance to those designing and
implementing programs on teaching professionalism.
It outlines the cognitive base of professionalism,



provides a theoretical basis for teaching the subject,
gives general principles for establishing programs at
various levels (undergraduate, postgraduate, and
continuing professional development), and documents
the experience of institutions who are leaders in the
field. Teaching aids that have been used successfully
by contributors are included as an appendix.
 The Trusted Advisor: 20th Anniversary Edition Jun 27
2022 The 20th anniversary edition of the “brilliant and
practical” (Tom Peters, author of The Professional
Service 50) business classic—now updated to reflect
the digital world—provides essential tools and wisdom
for all consultants, negotiators, and advisors. In
today’s fast-paced networked economy, professionals
must work harder than ever to maintain and improve
their business skills and knowledge. But technical
mastery of one’s discipline is not enough, assert
professional advisors David H. Maister, Charles H.
Green, and Robert M. Galford. The key to professional
success, they argue, is the ability to earn the trust
and confidence of clients. In this 20th anniversary
edition, Maister, Green, and Galford enrich our
understanding of today’s society and illustrate how to
be effective communicators in a digital world. Using
their model of “the trust equation” they dissect the
rational and emotional components of
trustworthiness. With precision and clarity, they detail
five distinct steps you must take to create a trust-
based relationship. Each step—engage, listen, frame,
envision, and commit—is richly described in distinct



chapters. This immensely accessible book offers “an
invaluable road map to all those who seek to develop
truly special relationships with their clients” (Carl
Stern, CEO, Boston Consulting Group). The authors
weave together anecdotes, experience, and examples
of both their own and others’ successes and mistakes
to great effect. The Trusted Advisor is essential
reading for anyone who must advise, negotiate, or
manage complex relationships with others.
 Practice What You Preach Nov 01 2022 Firms that are
perceived by their employees to actually practice what
they preach are more financially successful than their
competitors, says consultant David H. Maister, based
on a worldwide survey of 139 offices in 29
professional service firms in 15 countries in 15
different lines of business. Maister asked the simple
question: Are employee attitudes correlated with
financial success? The answer, he found, was "an
unequivocal 'Yes!'" Further, the author shows that
high levels of employee commitment and dedication
"cause(yes, cause) a demonstrable, measurable
improvement in financial performance." Maister
proves that if your firm doesn't promote enthusiasm
and high morale in your employees, your firm will
make less money. So, how can you create a culture in
your firm that promotes growth and superior financial
returns? Maister discovered that the most successful
firms surveyed excelled by doing well on things to
which most, if not all, firms pay only lip service:
commitment to clients, teamwork, high standards,



employee development, and other familiar topics.
However, what distinguishes the best from the rest is
that the best live up to their own standards. Digging
deeper by conducting in-depth interviews with
managers and employees of the firms he surveyed,
Maister has found that the key to success is not the
systems of the firm, but the character and skills of the
individual manager. He explores in detail the central
role of the manager (what he or she must be, must do,
and must require of others). The reader will find
specific action recommendations from the managers
and employees of these "superstar" businesses on
how to build an energized workplace, enforce
standards of excellence, develop people, and have fun
-- all as powerful profit improvement tactics. Practice
What You Preach can help any manager increase firm
growth and profitability, and will provide proof to firm
executives that great financial rewards come from
living up to the high standards that most businesses
advocate, but few achieve.
 Defining Contemporary Professionalism (missing
jacket) Aug 06 2020 This book is a series of curated
essays by high-profile architecture and design leaders
and educators on the topic of professionalism. The
book first sets out the current agenda - defining
professionalism for the architecture sector - before
moving on to focus on delivering the increased
professional skills curriculum content within
architecture schools as set by the RIBA. With an
introduction and conclusion by the Editors, this book



explores what contemporary professionalism within
architecture is, and its future, encouraging the current
and future profession to address professionalism
across the industry.
 The Trusted Advisor: 20th Anniversary Edition Dec 02
2022 Bestselling author David Maister teams up with
Charles H. Green and Robert M. Galford to bring us the
essential tool for all consultants, negotiators, and
advisors. In today's fast-paced networked economy,
professionals must work harder than ever to maintain
and improve their business skills and knowledge. But
technical mastery of one's discipline is not enough,
assert world-renowned professional advisors David H.
Maister, Charles H. Green, and Robert M. Galford. The
key to professional success, they argue, is the ability
to earn the trust and confidence of clients. To
demonstrate the paramount importance of trust, the
authors use anecdotes, experiences, and examples --
successes and mistakes, their own and others' -- to
great effect. The result is an immensely readable book
that will be welcomed by the inexperienced advisor
and the most seasoned expert alike.
 Managing America's Small Communities Oct 20 2021
In their book, Managing America's Small Communities,
David Folz and P. Edward French examine the relevant
trends, executive behavior, service quality, and
service performance measurement in small
communities. The theme is the value added to small
communities that evidence professionalism in
administration. Professional managers base service



strategies on needs rather than demands, emphasize
long-term community interests, promote equality, and
advance citizen participation. The findings show that
city managers are more extensively engaged than
mayors in governmental process decisions and help to
advance the level of service quality in small
communities.
 The Global Journalist in the 21st Century Jan 23 2022
The Global Journalist in the 21st Century
systematically assesses the demographics, education,
socialization, professional attitudes and working
conditions of journalists in various countries around
the world. This book updates the original Global
Journalist (1998) volume with new data, adding more
than a dozen countries, and provides material on
comparative research about journalists that will be
useful to those interested in doing their own studies.
The editors put together this collection working under
the assumption that journalists’ backgrounds, working
conditions and ideas are related to what is reported
(and how it is covered) in the various news media
round the world, in spite of societal and organizational
constraints, and that this news coverage matters in
terms of world public opinion and policies.
Outstanding features include: Coverage of 33 nations
located around the globe, based on recent surveys
conducted among representative samples of local
journalists Comprehensive analyses by well-known
media scholars from each country A section on
comparative studies of journalists An appendix with a



collection of survey questions used in various nations
to question journalists As the most comprehensive
and reliable source on journalists around the world,
The Global Journalist will serve as the primary source
for evaluating the state of journalism. As such, it
promises to become a standard reference among
journalism, media, and communication students and
researchers around the world.
 How to Be a Star at Work Jul 05 2020 "Do you know
what it takes to be a star at work? Robert Kelley has
the answer." --Fast Company STARS ARE MADE, NOT
BORN Find out what separates stars from average
performers Learn how to be the top pick for the choice
jobs Use nine star-performer strategies to become a
member of the select "ten-for-one" club, with ten
times the productivity of the average worker Find out
how using the nine strategies enables you to out-
perform people with supposedly better credentials
New in this edition: special insights for women and
members of minority groups
 The American Journalist in the 1990s Apr 13 2021
Who are U.S. journalists? What are their backgrounds
and educational experiences? Why did they choose
journalism as an occupation? What do they think
about their work? What are their professional and
ethical values? What kinds of work do they consider
their best? Do men differ from women on these
questions? Do ethnic and racial minorities differ from
the majority? Do journalists working for different print
and broadcast news media differ? This book uses



findings from the most comprehensive and
representative study ever done of the demographic
and educational backgrounds, working conditions, and
professional and ethical values of 1,410 U.S. print and
broadcast journalists working in the 1990s to answer
these questions, including separate analyses for
women and minority news people. It also compares
many of these findings with those from the major
studies of the early 1970s and 1980s. As such, it
should be the standard reference on U.S. journalists
for years to come. In addition, this study goes beyond
the previous two in adding more open-ended
questions to explain and enrich quantitative findings,
in the belief that the numbers by themselves are not
enough to provide explanations for the patterns that
emerge. This book includes more of the journalists'
own words to fill this gap, as well as an analysis of
samples of their self-selected best work.
 Work and Integrity Jun 15 2021 Focusing on the crisis
of confidence that has damaged the image of
American professionals, a coauthor of Habits of the
Heart traces perceptions of the professional class
from cornerstone of society to technical experts in a
moral vacuum.
 Medical Professionalism in the New Information Age
Feb 21 2022 "Rothman and Blumenthal's compelling
book, Medical Professionalism in the New Information
Age, fills a current gap in the literature on the
possible implications of information technology for
practicing physicians, health care organizations, and



the profession more generally, thereby advancing
both policy analysis and clinical practice." --Melissa
Goldstein, George Washington University Medical
Center.
 The Power of Professionalism Mar 01 2020
"Professional ideals build trust. And trust is the
foundation for both personal and organizational
success. Better professionals (and more of them) are
the antidote for much of what ails the business world
today ... Wiersma outlines the seven key mind-sets of
trusted professionals, offering a blueprint for both
individuals and organizations interested in fostering a
culture of professionalism ... Professionalism is
unique. It's the ladder upon which all other
organizational virtues rest. That's why organizations
whose members view themselves as professionals will
outperform, outsmart, and outlast organizations that
don't, which translates into competitive
advantage"--Dust jacket.
 The Soul of Enterprise Mar 13 2021 The world's
economy has been transformed from a twentieth-
century materials-based economy to the Age of the
Knowledge-Based Economy - and the currency of this
realm is ideas, imagination, creativity, and knowledge.
According The World Bank, 80% of the developed
world's wealth now resides in human capital. Perhaps
President Ronald Reagan said it best in his address to
Moscow State University on May 31, 1988: "Like a
chrysalis, we're emerging from the economy of the
Industrial Revolution - an economy confined and



limited by the Earth's physical resources - into, as one
economist titled his book, "the economy in mind," in
which there are no bounds on human imagination and
the freedom to create is the most precious natural
resource." Written by Ronald Baker and Ed Kless,
hosts of The Soul of Enterprise: Business in the
Knowledge Economy, the popular radio show on Voice
America's Business Channel, The Soul of Enterprise:
Dialogues on Business in the Knowledge Economy
sounds the clarion call that organizations can no
longer ignore this seismic shift that has occurred in
the economy since 1959. The Soul of Enterprise
introduces the three components of Intellectual
Capital - human capital, social capital, and structural
capital - and how to leverage them to create wealth in
today's economy, by revealing: The physical fallacy -
why wealth no longer consists of tangible things, but
of ideas, imagination and knowledge from human
minds The best learning tool ever invented: After
Action Reviews Why Frederick Taylor and the
Scientific Management movement was a fraud and the
wrong focus for knowledge workers The fact that
effectiveness always and everywhere trumps
efficiency The First Law of Pricing: All value is
subjective The Second Law of Pricing: All prices are
contextual The Morality of Markets: Doing well and
doing good Why your organization - and you - need to
be driven by a higher purpose than profit The Soul of
Enterprise will inspire and challenge readers to unlock
the enormous financial and competitive power hidden



in the intellectual capital of their organizations and
knowledge workers."
 Measuring Medical Professionalism Dec 22 2021
Patients who are confident of physicians' intellectual
and technical abilities are sometimes not convinced of
their professional behavior. Systemic and anecdotal
cases of physician misconduct, conflict of interest, and
self-interest abound. Many have even come to
mistrust physicians as patient advocates. How can
patients trust the intellectual and technical aspects of
medical care, but not the professional? In order to
enhance and promote professionalism in medicine,
one should expect it, encourage it, and evaluate it. By
measuring their own professional behavior, physicians
can provide the kind of transparency with which they
can regain the trust of patients and society.Not only
patients, but also institutions which accredit
organizations have demanded accountability of
physicians in their professional behavior. While there
has been much lament and a few strong proposals for
improving professionalism, no single reliable and valid
measure of the success of these proposals exists. This
book is a theory-to-practice text focused on ways to
evaluate professional behavior written by leaders in
the field of medical education and assessment.
 The Professional Financial Advisor III: Putting
Transparency and Integrity First Jan 11 2021
 The Trusted Advisor Jan 03 2023 Beside talent and a
sterling portfolio, what can world-class consultants
like Deloitte & Touche, Societe General and Towers



Perrin boast has helped them achieve success in our
entrepreneurial economy? They all have the inside
track on the indispensable "Trusted Advisor" model
for client relationships, created by renowned experts
Charles Green and Robert Galford. Now Green and
Galford have teamed up with the acclaimed David
Maister in order to help their latest high-profile, fast-
forward client: you. In this straightforward guide,
Maister, Green and Galford show readers that the key
to professional success goes well beyond technical
mastery or expertise. Today, it's all about the vital
ability to earn the client's trust and thereby win the
ability to influence them. In these high risk times,
trust is more valuable than gold. With this critical,
highly detailed and accessible resource, readers will
learn the five crucial steps for developing, managing
and improving client confidence. For both emerging
and established entrepreneurs and consultants, THE
TRUSTED ADVISOR is the first truly indispensable
business book of the decade.
 Creative Professionalism Sep 30 2022
 Drive Apr 25 2022 The New York Times bestseller that
gives readers a paradigm-shattering new way to think
about motivation from the author of When: The
Scientific Secrets of Perfect Timing Most people
believe that the best way to motivate is with rewards
like money—the carrot-and-stick approach. That's a
mistake, says Daniel H. Pink (author of To Sell Is
Human: The Surprising Truth About Motivating
Others). In this provocative and persuasive new book,



he asserts that the secret to high performance and
satisfaction-at work, at school, and at home—is the
deeply human need to direct our own lives, to learn
and create new things, and to do better by ourselves
and our world. Drawing on four decades of scientific
research on human motivation, Pink exposes the
mismatch between what science knows and what
business does—and how that affects every aspect of
life. He examines the three elements of true
motivation—autonomy, mastery, and purpose-and
offers smart and surprising techniques for putting
these into action in a unique book that will change
how we think and transform how we live.
 Democratic Professionalism Jun 03 2020 Bringing
expert knowledge to bear in an open and deliberative
way to help solve pressing social problems is a major
concern today, when technocratic and bureaucratic
decision making often occurs with little or no input
from the general public. Albert Dzur proposes an
approach he calls “democratic professionalism” to
build bridges between specialists in domains like law,
medicine, and journalism and the lay public in such a
way as to enable and enhance broader public
engagement with and deliberation about major social
issues. Sparking a critical and constructive dialogue
among social theories of the professions, professional
ethics, and political theories of deliberative
democracy, Dzur reveals interests, motivations,
strengths, and vulnerabilities in conventional
professional roles that provide guideposts for this new



approach. He then applies it in examining three
practical arenas in which experiments in collaboration
and power-sharing between professionals and citizens
have been undertaken: public journalism, restorative
justice, and the bioethics movement. Finally, he draws
lessons from these cases to refine this innovative
theory and identify the kinds of challenges
practitioners face in being both democratic and
professional.
 Strategy and the Fat Smoker Sep 18 2021 We often
(or even usually) know what we should be doing in
both personal and professional life. We also know why
we should be doing it and (often) how to do it.
Figuring all that out is not too difficult. What is very
hard is actually doing what you know to be good for
you in the long-run, in spite of short-run temptations.
The same is true for organizations. What is
noteworthy is how similar (if not identical) most firms'
strategies really are: provide outstanding client
service, act like team players, provide a good place to
work, invest in your future. No sensible firm (or
person) would enunciate a strategy that advocated
anything else. However, just because something is
obvious does not make it easy. Real strategy lies not
in figuring out what to do, but in devising ways to
ensure that, compared to others, we actually do more
of what everybody knows they should do. This simple
insight, if accepted, has profound implications for How
organizations should think about strategy How they
should think about clients, marketing and selling and



How they should think about management. In 18
chapters, Maister explores the fat smoker syndrome
and how individuals, managers and organizations can
overcome the temptations of the short-term and
actually do what they already know is good for them.
 House of Leaves Apr 01 2020 “A novelistic mosaic
that simultaneously reads like a thriller and like a
strange, dreamlike excursion into the subconscious.”
—The New York Times Years ago, when House of
Leaves was first being passed around, it was nothing
more than a badly bundled heap of paper, parts of
which would occasionally surface on the Internet. No
one could have anticipated the small but devoted
following this terrifying story would soon command.
Starting with an odd assortment of marginalized youth
-- musicians, tattoo artists, programmers, strippers,
environmentalists, and adrenaline junkies -- the book
eventually made its way into the hands of older
generations, who not only found themselves in those
strangely arranged pages but also discovered a way
back into the lives of their estranged children. Now
this astonishing novel is made available in book form,
complete with the original colored words, vertical
footnotes, and second and third appendices. The story
remains unchanged, focusing on a young family that
moves into a small home on Ash Tree Lane where they
discover something is terribly wrong: their house is
bigger on the inside than it is on the outside. Of
course, neither Pulitzer Prize-winning photojournalist
Will Navidson nor his companion Karen Green was



prepared to face the consequences of that
impossibility, until the day their two little children
wandered off and their voices eerily began to return
another story -- of creature darkness, of an ever-
growing abyss behind a closet door, and of that
unholy growl which soon enough would tear through
their walls and consume all their dreams.
 Professional Financial Advisor II Oct 08 2020
Sweeping changes have hit the financial services
industry at the same time as more and more
Canadians are turning to professionals to invest their
money. Consumers want to work with qualified
professionals, but are often left to work with narrow,
product-based sales representatives.
 Diversity in Practice May 03 2020 Leading scholars
look beyond the rhetoric of diversity to reveal the
ongoing obstacles to professional success for
traditionally disadvantaged groups.
 Deaf Eyes on Interpreting Nov 08 2020 This text
brings Deaf people to the forefront of the discussions
about what constitutes quality interpreting services,
revealing multiple strategies that will improve an
interpreter's performance and enhance access for
Deaf consumers.
 True Professionalism May 07 2023 Are some
technically competent professionals who work hard
and long hours 'true professionals' or are they just
cruisers? In this deeply illuminating call to arms, David
Maister, the world's premier consultant to
professional service firms, vigorously challenges



individuals to examine closely the meaning of their
work and reach beyond their grasp. The pursuit of the
highest standards, Maister argues, is the primary road
to commercial success. He presents a visionary
reconception of professionalism that encompasses a
lifelong dedication to self-improvement, a personal
commitment to excellence, and a true spirit of service
to clients. Looking first at the individual professional,
Maister dares those good corporate citizens who 'do
their duty' to discover what they truly love to do.
Turning to the institution, Maister focuses on what he
calls the 'instability' of professional service firms
today, and offers advice on how to invest in skill
building. David Maister's message is a recipe for
success and for professional satisfaction making TRUE
PROFESSIONALISM a worthy successor to his previous
writings.
 Practice What You Preach Jul 29 2022 In today's
highly competitive realm of professional service firms,
the quest for individual stardom is at an all-time high.
The temptation to rack up the most billable hours and
out-perform one's fellow advisers is often irresistible.
But it is also shortsighted and terribly
counterproductive, according to world-renowned
authority and acclaimed author David Maister. In this
groundbreaking book, Maister issues a much-needed
wake-up call to today's professional service firms.
Arguing that a far greater contribution to a firm's
success can come from those who find fulfilment in
seeing other's succeed rather than those who assume



the role of "most valuable player". The author outlines
and discusses in detail the nine key "people" issues
upon which successfully managed and profitable
organisations rely. Supporting his findings with a
range of compelling data, Maister demonstrates how
and why firms that emphasise the highest standards
of employee professionalism are invariably more
financially successful than those that don't.
 Early Professional Development for Teachers Sep 06
2020 Early Professional Development has recently
been recognized throughout the UK as a key area for
improving the quality of teaching and learning in
schools. All teachers need support to move from
novice to expert. Set out here is a range of articles to
help them achieve that goal. Included are practical
strategies for investigating classrooms, ideas about
teaching and learning, and key debates concerning
professional development, all selected with the aim of
moving classroom practice forward. This book offers
teachers the opportunity to explore the latest debates
on professional development as well as providing
practical tips for use in the classroom, and is a rich
resource for those teachers committed to developing
their teaching for the benefit of their pupils.
 Managing The Professional Service Firm Apr 06 2023
Professional service firms differ from other business
enterprises in two distinct ways: first they provide
highly customised services thus cannot apply many of
the management principles developed for product-
based industries. Second, professional services are



highly personalised, involving the skills of individuals.
Such firms must therefore compete not only for clients
but also for talented professionals. Drawing on more
than ten years of research and consulting to these
unique and creative companies, David Maister
explores issues ranging from marketing and business
development to multinational strategies, human
resources policies to profit improvement, strategic
planning to effective leadership. While these issues
can be complex, Maister simplifies them by
recognising that 'every professional service firm in the
world, regardless of size, specific profession, or
country of operation, has the same mission statement:
outstanding service to clients, satisfying careers for
its people and financial success for its owners.'
 The Persistent Pull of Police Professionalism Dec 10
2020 "This paper suggests that the past model of
police professionalism has been updated as a result of
technology and federal funding. Sklansky explains
that 1960s police professionalism was not about
tactics, such as random patrol, but rather about the
governing mindset behind policies. By the early 1980s,
this professional policing model was discredited,
giving birth to community policing, which also focused
more on ideas and policy and less on tactics.
Community policing was seen to have shortcomings,
such as being vague and not reducing serious crime.
Today, professional policing is mounting a comeback.
Community policing, however, is still valuable.
Although the community policing model is incomplete,



a model of "advanced community policing" could
address unanswered specifics about the nature of
community policing that would help law enforcement
agencies, police researchers, and the public resist the
persistent pull of police professionalism. Governing
Science is one of a series of papers that are being
published as a result of the second "Executive Session
on Policing and Public Safety," a collaboration of NIJ
and Harvard Kennedy School's Program in Criminal
Justice Policy and Management."--Publisher's website.
 International Handbook of Research in Professional
and Practice-based Learning May 15 2021 The
International Handbook of Research in Professional
and Practice-based Learning discusses what
constitutes professionalism, examines the concepts
and practices of professional and practice-based
learning, including associated research traditions and
educational provisions. It also explores professional
learning in institutions of higher and vocational
education as well the practice settings where
professionals work and learn, focusing on both initial
and ongoing development and how that learning is
assessed. The Handbook features research from
expert contributors in education, studies of the
professions, and accounts of research methodologies
from a range of informing disciplines. It is organized in
two parts. The first part sets out conceptions of
professionalism at work, how professions, work and
learning can be understood, and examines the kinds
of institutional practices organized for developing



occupational capacities. The second part focuses on
procedural issues associated with learning for and
through professional practice, and how assessment of
professional capacities might progress. The key
premise of this Handbook is that during both initial
and ongoing professional development, individual
learning processes are influenced and shaped through
their professional environment and practices.
Moreover, in turn, the practice and processes of
learning through practice are shaped by their
development, all of which are required to be
understood through a range of research orientations,
methods and findings. This Handbook will appeal to
academics working in fields of professional practice,
including those who are concerned about developing
these capacities in their students. In addition,
students and research students will also find this
Handbook a key reference resource to the field.
 The Hidden Curriculum in Health Professional
Education Nov 20 2021 The hidden curriculum (HC) in
health professional education comprises the
organizational and institutional contexts and cultural
subtexts that shape how and what students learn
outside the formal and intended curriculum. HC
includes informal social processes such as role
modeling, informal conversations and interactions
among faculty and students, and more subterranean
forces of organizational life such as the structure of
power and privilege and the architectural layout of
work environments. For better and sometimes for



worse, HC functions as a powerful vehicle for learning
and requires serious attention from health professions
educators. This volume, of interest to medical and
health professionals, educators, and students, brings
together twenty-two new essays by experts in various
aspects of HC. An introduction and conclusion by the
editors contextualizes the essays in the broader
history and literature of the field.
 Professionalism in Medicine Aug 30 2022 In this
collection of essays, the authors don’t argue with
those attributes deemed to be the essence of
professionalism in medicine. Instead, they ask
questions of the discourse from which they arise, how
the specialized language of academic medicine
disciplines has defined, organized, contained, and
made seemingly immutable a group of attitudes,
values, and behaviors subsumed under the label
"professional" or "professionalism." This collection
aims to be a critical text, one that questions the
profession’s beliefs about the nature of its work and
how such beliefs are enacted (or not) in medical
education, particularly as they fuel the
professionalism discourse.
 True Professionalism Feb 04 2023
 Personal and Professional Growth for Health Care
Professionals Jul 17 2021 Personal and Professional
Growth for Health Care Professionals blends aspects
of professional development with issues related to
personal development. Personal and professional
development are inextricably linked because one



cannot develop as a professional devoid of the
personal insights related to personality, character,
cognitions, emotions, and the cultural and
generational constraints. Includes use of multi-stage
model of professional development: perception,
judgment, motivation, prioritization, decision process,
and professional implementation. Offers Case Studies,
Questions, and Issues for Discussion at the end of
each chapter. This is an excellent resource to prepare
students for career readiness.
 Beyond Reflective Practice Feb 09 2021 Reflective
practice has moved from the margins to the
mainstream of professional education. However, in
this process, its radical potential has been subsumed
by individualistic, rather than situated,
understandings of practice. Presenting critical
perspectives that challenge the current paradigm, this
book aims to move beyond reflective practice. It
proposes new conceptualisations and offers fresh
approaches relevant across professions. Contributors
include both academics and practitioners concerned
with the training and development of professionals.
Definitions of reflection (which are often implicit)
often focus on the individual's internal thought
processes and responsibility for their actions. The
individual - what they did/thought/felt – is emphasised
with little recognition of context, power dynamics or
ideological challenge. This book presents the work of
practitioners, educators, academics and researchers
who see this as problematic and are moving towards a



more critical approach to reflective practice. With an
overview from the editors and fourteen chapters
considering new conceptualisations, professional
perspectives and new practices, Beyond Reflective
Practice examines what new forms of professional
reflective practice are emerging. It examines in
particular the relationships between reflective
practitioners and those upon whom they practise. It
looks at the ways in which the world of professional
work has changed and the ways in which professional
practice needs to change to meet the needs of this
new world. It will be relevant for those concerned with
initial and ongoing professional learning, both in work
and in educational contexts.
 Professionalism in the Information and
Communication Technology Industry Jan 29 2020
Professionalism is arguably more important in some
occupations than in others. It is vital in some because
of the life and death decisions that must be made, for
example in medicine. In others the rapidly changing
nature of the occupation makes efficient regulation
difficult and so the professional behaviour of the
practitioners is central to the good functioning of that
occupation. The core idea behind this book is that
Information and Communication Technology (ICT) is
changing so quickly that professional behaviour of its
practitioners is vital because regulation will always
lag behind.
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